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Missioner’s message
As I write, our country is in the throes of extreme weather, with 
Auckland floods followed by Cyclone Gabrielle. At times like this  
I am reminded of the power of community and how important it 
is that we support one another in the best way we can. 

At the Mission throughout this time, we continue providing 
support to those in greatest need across our city. Amidst it all,  
we celebrated one year at HomeGround. 

It is wonderful to have our HomeGround apartments almost fully 
occupied. How extraordinary and incredibly important it is that 
people have a home when a year ago they didn’t. That is why  
we worked for 15 years to be here at HomeGround.

As dreams go, HomeGround was a very big one. I want to 
acknowledge our supporters from across the motu and 
particularly here in Tāmaki Makaurau who gave so generously  
to enable this dream to be realised. There are very many of  
you and my heartfelt gratitude goes out to each of you.

When HomeGround opened in February 2022, we could have 
filled the 80 apartments three times over. However, we followed 
a very careful process informed by international research to 
ensure the best possible outcomes. This means taking a ‘mixed 
model’ approach, that is, half of our residents need minimal 
support, and the other half need a high level of support.

We also aim for a mix of men and women, and of ages from 18 
through to older people. Our eldest resident is 73, however, he 
is somewhat of a rarity as the sobering reality is that people 
who have slept rough for a long time have a much-reduced life 
expectancy.

HomeGround is designed as a calming and welcoming space 
where our people can rest, eat, wash, get medical care and  
meet with their support workers.

Shane, 55, moved into HomeGround last year. Several months 
on, he reflects on what having a home means for him.

“I’ve never lived anywhere like this; I’ve always been poor. 
Growing up we had holes in the walls, and we didn’t have a car or 
anything much. If I could pick my dream home, it would be this 
one – it’s beautiful – so I can’t believe I’m here.” 

Before HomeGround, Shane was living in a backpackers’ hostel. 
It was rundown and he felt unsafe so when lockdown restrictions 
lifted, he applied for an apartment at HomeGround. 

“When they called me in, I thought they were going to tell me I 
didn’t get in. But they said, ‘Hey Shane, come up and see your 
new apartment!’ and I was like ‘Whaaat??!!!’ I rang my brother 
and showed him around using my phone. And he’s going, ‘Wow!’

“I am so happy, and so honoured to be here. You couldn’t  
find anyone more grateful.”

Now, Shane has a job as a cleaner and is focused on his future. 
“My dream job would be to work here at HomeGround; these 
people are helping Auckland, and they are awesome people, 
selfless people who are just trying to help. That’s what I want to 
do, I want to give back. I’m 55 and I’m reinventing myself.”

Shane and his neighbours at HomeGround are testimony to the 
support of Aucklanders; with practical help, encouragement and 
community, our most vulnerable people can find purpose and live 
meaningful lives.

We know that the devastation caused by the floods and Cyclone 
Gabrielle have tipped thousands of Aucklanders into hardship 
and worsened the suffering of people who were already dealing 
with poverty.

We also know that as a community, we can get through this.  
The support from both Aucklanders and people across the 
motu has been phenomenal. It has helped us greatly to provide 
immediate assistance to people in need, and reminds us of how 
deeply New Zealanders care for one another. 

Thank you Auckland, thank you New Zealand; together we can 
and we will look after each other. 

A door to new beginnings.

Helen Robinson
Missioner – Manutaki



Christmas at Te Tāpui Atawhai

During the two weeks before Christmas, Auckland City  
Mission – Te Tāpui Atawhai ran a massive food and gift 
distribution service from five sites across Tāmaki Makaurau, 
in partnership with Visionwest and marae at MUMA, Papakura 
and Manurewa, as well as from Eden Park. The extraordinary 
generosity of donors and volunteers meant we were able to 
provide 8,988 food parcels and 40,000 presents to tamariki of 
families we support.

Tina* describes how Aucklanders’ generosity impacts her life.

“Coming here to get a Christmas parcel of kai and presents 
means everything to me,” says Tina, a solo parent from 
Onehunga. “I actually feel like crying. Without the Mission,  
there wouldn’t be much of a Christmas at my place.” 

Tina has been on her own with three tamariki for several years. 
She often lies awake at night worrying about how to pay bills  
and provide for her whānau.

 
“Food prices are so high that it’s hard to provide even basic 
meals, which makes me feel really bad. There is definitely no 
money for treats.”

Thanks to the generosity of Aucklanders, the Mission was able 
to give Tina enough kai to feed her whānau three meals for four 
days, plus a chicken and pavlova for Christmas Day, and presents 
for her children. The Mission also provides wrapping paper, and a 
bag of treats to help make the family’s day. 

The extraordinary generosity of Aucklanders enabled the Mission to  
distribute more than 40,000 presents.

On Christmas Day, the Mission celebrated its first Christmas at 
HomeGround – providing a sit-down meal service at Haeata for 
321 people who would otherwise go without or be alone. There 
was a festive atmosphere, great food, and a warm sense of 
community. Nick, from Rānui, describes what this means to him.

Each whānau receives gifts for tamariki.

Christmas food parcel distribution at Eden Park.

Each recipient is provided with a trolley of food, enough for four  
people to eat three meals a day, for four days. Christmas food items such 
as a chicken, pavlova, cream and pudding, are included.

events
Community Christmas 

To work at the Mission is to have a window into the very best 
of humanity and indeed, the very best of Aucklanders. This is 
especially so during the weeks leading up to Christmas when a 
large number of events are held by community organisations in 
support of our work. 

These include:  
Food

-  Long-time supporter Kate Hargraves rallied shoppers   
 at PAK’nSAVE Glenn Innes and New World Remuera  
and donated more than 250 boxes of food to the Mission.

-  Humm FM held a 48-hour radiothon to collect food  
and presents for the Mission to distribute.

Books

-  Kiwi Christmas Books donated 2,200 books to be  
distributed to tamariki of whānau supported by the Mission.

Sonya from Kiwi Christmas Books delivered 2,200 brand-new books. 
Here she is with Evan from the Food Security team.

Volunteers Carol, Silvia, Kate and Angela rallied supermarket shoppers to 
donate a huge quantity of groceries.

The Greater Auckland Chorus was one of several choirs to raise 
money for the Mission’s Christmas effort.

Fundraisers

- The fabulous Stonefields Choir held a beautiful Christmas  
  concert at Diocesan School for Girls, raising more than   

$11,000.

- The Greater Auckland Chorus was one of several choirs to  
 raise money for the Mission at Christmas.

-  Silo Park invited Auckland City Mission to sell popcorn   
at their summer movie screenings, with all proceeds from  
popcorn sales going to the Mission. 

- Buskers All Together Now donated $7,000 they raised by  
 busking throughout December.

Decorations

-  At HomeGround, Smith & Caughey’s kindly provided two 
Christmas trees, professionally decorated for the lower floors 
of HomeGround, while The Warehouse elves brought Christmas 
trees, decorations and lights for the tenants’ rooftop communal 
garden and lounge.

Thank you to everyone who helped bring the  
Christmas joy!

Smith & Caughey’s donated trees to bring festive cheer to  
HomeGround. Here are their wonderful staff decorating.

Volunteers are key to the Christmas effort. Here they are at 
Eden Park packing groceries and toys.

“I’ve had Christmas lunch at the Mission many times, I just love 
it. I am quite a lonely person because I’m a sickness beneficiary 
and cannot work so I love to go to the Mission to chat to people. 
The Christmas Day meal is amazing. It makes me very happy to 
share Christmas with other people instead of being alone.” 
*Name has been changed to protect privacy.



Housing options for people with Auckland City Mission 

The Mission provides a range of housing options for 
people, depending where they are on in their journey.  
 
Introducing Te Ao Mārama

HomeGround offers permanent apartments for 80 people, and 
similarly a new site leased by the Mission in central Auckland, 
Te Ao Mārama, can accommodate 60 tenants, also offering 
permanent homes. There is an even mix of Housing First tenants, 
that is, those who have lived on the street previously and have 
other physical or mental health needs, and people who are on the 
social housing register and do not need extra support. 

The tenants have the security of a 24/7 safety officer and a 
daytime support officer. 

“I moved into Te Ao Mārama (Mission accommodation) a few 
weeks ago and it’s nice. I have my own place. I haven’t had my 
own place before; as a kid I was in the system and as an adult 
I’ve been living on the streets. Now I have a place and I can do 
my own thing, and I’m also getting to know some of the other 
people who live there. When I want to eat, I can cook and when 
I want to sleep, I can go to bed. I’m thinking about doing some 
study. I failed school but I want to study microbiology so I’m 
looking at going to AUT. I think it would be cool and I could be 
good at that.” – Johnny

Transitional Housing 
Transitional Housing provides temporary accommodation as well 
as support to find and sustain permanent housing, for people 
who don’t have anywhere to live and urgently need a place  
to stay.

James Liston Hostel, Freeman’s Bay, provides:

-  Temporary housing for up to 50 people at any one  
time, with both single and double rooms available.

-  A range of practical, relevant and hands-on help  
and support to seek permanent housing for people  
experiencing homelessness or rough sleeping.

-  Three meals per day, communal living, 24-hour  
staffing and access to a laundry.

Te Whare Hīnātore, Ponsonby

The specialness of Te Whare Hīnātore is that it operates as  
 a modified therapeutic community within a kaupapa Māori  
framework. Accommodation is available for up to 15 wāhine  
or those who identify as wāhine. 

The programme aims to plant the seeds of transformation for 
wāhine to restore their sense of personal worth, identify trauma 
and build their confidence. Each wahine journey is personal and 
may include parenting education, psychotherapy, group sessions 
and alcohol and/or other  drug programmes, te reo, and waiata.

Union Street, central city

This accommodation provides studio apartments for up 
to 16 tenants and is suitable for those ready to live more 
independently. Although staff are on site, they offer guidance 
where needed rather than in-depth, one-on-one support. 

The entrance to Te Ao Mārama accommodation in Day Street.

All apartments at Te Ao Mārama are fully furnished.

Te Whare Hīnātore is a transitional housing facility in central  
Auckland for wāhine.

Citizens Advice Bureau at the Mission

The Mission now has a pop-up Citizens Advice Bureau 
(CAB) service at HomeGround. This is the brainchild of 
Sue Emmott, a long-time volunteer at both the Mission 
and the CAB, and Kylie Tipene, front of house manager  
at HomeGround.

Working at the reception to HomeGround, Sue and Kylie 
noticed that clients had questions relating to all sorts of 
situations beyond food, health and housing, but were 
unsure where to go for help and advice. 

After discussions with both the Central Auckland CAB 
and the Mission, Kylie and Sue have set up a CAB in the 
Laneway at HomeGround which is open every Monday, 
8am – 11am. 

“Tapping into information about rights and help services 
is difficult for people experiencing homelessness as 
many don’t have phones or credit or email accounts,” 
explains Sue. “We call it digital exclusion, the barrier to 
participating fully in society because of information and 
services being online.” 

According to the Department of Internal Affairs, as 
many as 20 percent of people in Aotearoa New Zealand 
experience some sort of digital exclusion such as having 
no access to computers or the internet.

Enquiries are as diverse as the clients and include 
issues such as debt management, tracking down official 
documents, changing a child supervision order, and 
finding a support group. 

With Sue’s knowledge and her access to the CAB 
database, Mission clients can get their questions 
answered in a familiar environment.

Sue runs a pop-up CAB in the Laneway at HomeGround.

Street to Home
The Street to Home (S2H) team walks side-by-side with people 
experiencing homelessness as they embark on the quest for a 
home. It’s not a quest for a home each time – for some people  
it’s about supporting people while living on the streets, too.  
If someone walks into Auckland City Mission saying they have 
nowhere safe to sleep that night, it is a S2H practitioner who 
will work with them to find a bed. If Auckland Council phones to 
report a person sleeping rough, a S2H worker will go out to find 
them. And the Outreach team walk the streets each day to make 
contact with people who have nowhere to call home. 

The Street to Home team met with the public on World Homelessness Day.

Some of the Street to Home team: 
Front: Ana Harrison, Sinead Mohally, Christina Ducloux, Megan Takefala.
Back: Ali Hawkins, Adrienne Tohovaka, Karlee Takerei and Richard Turipa, with 
Nicola Bowden from Supportive Services.

Team manager Ilana James says relationship building skills are 
key to the team’s success. “Recently a man we’d worked with for 
years moved into permanent housing and the critical factor in this 
was the relationship his key worker had built with him.  
After years on the street, this man is adjusting to life indoors.”

During 2022, the S2H team and the Supportive Housing Team 
assisted 40 clients to move into HomeGround, and began to 
tenant Mission sites Te Ao Mārama and Union Street. 



Māra kai

Recently māra kai/community gardens were established at four 
Mission sites. This is a dream come true for the Mission as we 
work towards kai sovereignty, building connected communities, 
and honouring our commitment to Te Tiriti.

Kai sovereignty is about placing control of food back into local 
communities and in harmony with nature. It’s a step further than 
food security, which is focused on access to nutritious kai. With 
kai sovereignty, communities can access good food and on their 
own terms.

 
When we asked our clients what they wanted from māra kai, they 
told us they saw it as an opportunity to become independent 
and self-sustaining, and a way to take care of and connect with 
the whenua. They wanted to be part of something, to belong 
in a community, and to have a place that was safe, fun and 
educational for tamariki as well as being a space for kōrero  
and celebrations. 

Across the sites we have 20 garden beds planted with fruit, 
vegetables and flowers, six garden towers bursting with edible 
plants, composting systems and a collection of tables and bench 
seats where whānau can gather. 

We are extremely grateful to donors who provided soil, garden 
beds, garden towers, seedlings and labour to help us create 
these beautiful spaces. 

Project Coordinator, Desiree Lowe, says that many whānau 
engaging with our food service are keen to be involved in our 
māra kai or one that is close to their home.

“We have had focus group kōrero with service users to learn their 
hopes for the gardens, and how we might organise activities in a 
way that works best for them. 

“There is more for us to do to ensure our māra kai is sustainable 
and of value to the communities we serve. We are deeply grateful 
for your support so far and for offers of continued support.”

Staff from Bunnings helped set up the māra kai.

Bunnings staff build planter beds at James Liston Hostel. 

Hari from Gardens 4 Health leads a planting workshop for 
HomeGround tenants.

Communal gardens at HomeGround are tended by and for tenants.

Food for Aucklanders 
doing it tough

During the past year, Auckland City Mission – Te Tāpui Atawhai 
has distributed food parcels to the equivalent of 2.3 million 
meals. In addition to this, we serve an average of 200 people 
each day in Haeata, our community dining room at HomeGround.

When assembling a food parcel, we use the Kore Hiakai Aotearoa 
Food Parcel Measure (AFPM), that is, we include kai to feed four 
people, three meals a day, for four days, including all main food 
groups based on nutritional guidelines. Within this framework, 
we also cater to different needs by adapting our parcels to 
meet dietary requirements and provide food that is culturally 
appropriate whenever possible.

Investing time into building relationships with whānau allows us 
to support them in a more meaningful way than simply handing 
over food. Through kōrero, we can find out what has led to the 
client’s need for food assistance and refer them to support 
services that may help them in other areas, for example housing, 
relationship support, health, or advocacy with MSD.

The triple whammy of price escalation in food, housing, and 
petrol continues to hit households hard and many do not have 
the income to meet these ever-increasing expenses. People 
often have to go into debt in order to meet their basic living costs, 
which in turn puts them in a worse financial position as they 
struggle to make repayments and put food on the table.  
Whānau who visit our service are extremely appreciative of the 
kai support they receive at times when they simply do not have 
funds available to purchase food for their family or themselves.

A standard food parcel includes meat, fresh produce, cereal, bread and 
long-life milk.

meals provided to 
Aucklanders

Ingredients for

2.3 million

people (avg) served 
a meal each day

200

Debbie is the kitchen manager at Haeata, the community dining room.

Some of the fresh produce donated by growers.

New community gardens at four Mission sites



Meet Miki

Miki – Housing Support Key Worker.

Recent changes to cheque donations
All New Zealand banks have now stopped processing cheques.  
To find out how you can continue to support the Mission please  
call us on (09) 303 9209 or visit our website.

Auckland City Mission is a registered donee organisation.  
Charities Registration #: CC22938 lRD/GST #: 10-007-771

facebook.com/CityMission

instagram.com/aucklandcitymission

P 09 303 9209

E fundraising@aucklandcitymission.org.nz

Give a gift today to help

support the people in our

community in greatest need.

How to donate...

Bank deposit:  Acc no: 12-3011-0520064-00 
REF 1: TA23 
REF 2: Donor ID or Surname             
REF 3: Donation

Phone:  (09) 303 9209

You can make one-off or regular 
donations to the Mission online:

aucklandcitymission.org.nz

Housing Support Key Worker at HomeGround. 

For Miki, working at HomeGround is better than living life  
as crew on superyachts, a life she once enjoyed.

“I just love it here. When I started, I couldn’t believe I got  
paid to do this!”

Miki started her career in social services after returning from 
two years’ work on superyachts. She had been cruising the 
Mediterranean, the Caribbean and the Pacific as a stewardess  
for the super-rich.

“It was amazing, but what was fascinating is that I went in 
expecting to see people who were very happy and having so 
much fun, yet what I found was a lot of sadness.

“My employers were constantly dealing with business, there  
was no let-up to the stress. 

“I also felt sad seeing such extreme wealth when I knew there 
were so many people who had nothing. That’s when I realised it 
was time to go home and do something meaningful.”

Back in Tāmaki Makaurau, Miki joined Te Tāpui Atawhai  
mid-2022. “I support clients to sustain their tenancies and for 
each person that means something different. One may need a 
little help to clean their home or develop a routine while  
someone else might want support to gain employment. 

“A big part of my role is to be an advocate because these are 
people who have not been heard before. We have a duty to 
ensure that they understand what’s happening so that they 
can make informed choices. Many cannot identify their needs 

because they have always been ignored. They’ve been denied 
the chance to learn who they want to be in this world. Having 
a place to call home here means they finally have a chance to 
figure out who they are. 

“Our whānau have a hard time out in the world because there’s  
a lot of judgment out there, but in here, they are accepted for who 
they are, and they understand each other. 

“I have seen people laughing harder here than anywhere else 
I’ve worked, and I would say that’s because happiness is about 
connection and community. HomeGround really is a home for  
our whānau – and I have found my place, too.”

linkedin.com/company/auckland-city-mission


