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We are the

Auckland City Mission

Te Tāpui Atawhai

Te Tāpui Atawhai
The Auckland City Mission celebrated the blessing of our 
Māori name, Te Tāpui Atawhai, at a ceremony in July. 
Te Tāpui Atawhai was offered to the Mission by Rereata 
Makiha, a revered Matua. He spoke with Otene Reweti, 
Kaumatua of Te Tāpui Atawhai, and Board Trustee  
The Ven Dr Lyndon Drake, to offer a name that speaks  
to the organisation’s wairua.   

At the event, Missioner Helen Robinson recognised that 
this is so much more than simply a name. In receipt of the 
name, we formally become a place where two peoples 
belong and recognise our place in the restoration needed 
to move forward as one country of two founding peoples. 

Te Tāpui Atawhai represents the connection that we have 
across our whānau whānui, our compassionate approach 
to care and support. Tāpui comes from nature – it is a 
whānau connected to each other – while atawhai relates 
to compassion and kindness.

The Missioner received a Māori name too – the title of 
Manutaki which is the person who leads a group. Manu 
references a bird whereas a taki is the ceremonial 
challenge laid down. The emphasis is on a person who 
is a leader and is at the same time an active participant 
simultaneously leading from the front, from within and 
from the rear. 

Welcoming the 10th Auckland City Missioner
On April 8, 2021, the Mission formally welcomed the  
10th Auckland City Missioner, Helen Robinson, into her 
role. A pōwhiri was held at St Matthew-in-the-City to 
install Helen as the city’s new Missioner. Helen took over 
from outgoing Missioner Chris Farrelly and continues with 
the transformational mahi underway in the key social 
areas of housing, food security and access to appropriate 
health care including for those with alcohol or any other 
drug addiction. Helen has worked for the Mission for 
almost a decade and was the organisation’s General 
Manager of Social Services for the past four years. As we 
welcomed Helen, we farewelled and thanked Chris for his 
wonderful leadership during his five-year tenure with  
the Mission.

Helen Robinson entering St Matthew-in-the-City with  
kuia Waiora Port. 

Board members The Ven. Dr. Lyndon Drake and  
Celia Caughey reveal Te Tāpui Atawhai. 

Helen Robinson at her pōwhiri.

Together we stand with those in desperate need.  
We provide immediate relief and pathways to enable  

long-term wellbeing. 

 

Manaakitanga 

Manaakitanga is behaviour that acknowledges the mana 
of others as having equal or greater importance than 

one’s own, through the expression of aroha, hospitality, 
generosity and mutual respect. 

Manatika (Justice) 
Committed to equity, and seeking dignity for all, we  
will fearlessly advocate with and for those who are  

going without. 

Rangapū (Partnership) 
Firstly, the Auckland City Mission recognises the principle 

of partnership within Te Tiriti o Waitangi. Secondly, our 
commitment to partnership stems from a belief that 
manaakitanga, equity and social justice need to be 

pursued both within partnerships and through them.  
For us, partnership is characterised by mutual trust, 
integrity, respect, transparency and commitment.

Our Mission

Our Values
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And HomeGround itself has been graced with the artistry 
of Graeme Tipene while many elements of te ao Māori 
have been woven through the building.

The last year has certainly been one of much change at 
the Mission, and I need to acknowledge it was all done 
with the added complications of COVID-19. At a time 
when New Zealand adjusts to life with COVID-19, many 
people in our community continue to face the impact it 
has had on homelessness and food insecurity among 
other issues. The Mission has risen to the challenge of 
supporting more people and adapting our services so that 
our doors remained open every day – as they have for the 
last 101 years – to help those in our city who need it most.

As I look to the year that’s been and gaze into the year 
ahead, my thanks go to the Mission’s Board for their 
tireless work in setting governance in direction for the 
Mission, to our management and all staff, and to our 
volunteers, for all they do every day in the trenches. 
And to our many partners, suppliers, donors and other 
supporters, my thanks to you as well for we can truly 
only do what we do with your unwavering support.

Joanna Pidgeon
Chair

What a year of change these 
past 12 months have been! 
 
I would like to thank our most recent Missioner  
Chris Farrelly, who left in April, for his amazing five 
years of service over such a critical time for the Mission. 
Of particular note, with his leadership the Mission’s 
HomeGround building broke ground and is now nearly 
complete, and in the last year the Mission’s core purpose 
of supporting people in desperate need intensified with 
the onset of COVID-19. As I thank Chris, I welcome 
Helen Robinson as the 10th Auckland City Missioner and 
Manutaki. Helen has transitioned so well into her new role 
at a busy and complex time for our organisation.

I would like to acknowledge the passing of Bishop Jim.  
As the Mission’s Board Chair and a member of the Board 
for nearly two decades, Bishop Jim was a great and 
fearless leader. It is fitting that the HomeGround meeting 
room in which the Board will meet, will bear his name.

At this time, we are looking forward to the completion of 
HomeGround. The building is nearly finished with its roof 
on and interiors being completed. The unique shape of 
the building is already a welcome addition to the city’s 
skyline – mirroring St Matthew-in-the-City and being an 
embodiment of our vision of ‘home’. My deepest thanks 
goes to the many, many hands who have shaped this 
building. This includes all contributors, notably Project 
Director Graeme Birkhead, staff involved in the project, 
architects, builders, project managers, quantity surveyors, 
consultants, subcontractors and suppliers. It also 
includes the Campaign Executive led by Richard Didsbury 
who spearheaded the fundraising and of course our very 
generous donors. HomeGround would not have been 
built without the contributions of many and, as Chair, that 
is incredibly humbling. This truly will be the ‘house that 
Auckland built’.

Most recently, the Mission was gifted the name of Te Tāpui 
Atawhai which represents the connection that we have 
across our whānau whānui, our compassionate approach 
to care and support. Te Tāpui Atawhai will sit proudly 
alongside Auckland City Mission.  

On receipt of our name Te Tāpui Atawhai, we recognise 
a deeper journey the Mission is on to becoming an 
organisation that is founded truly on Te Tiriti o Waitangi. 
Key to this development is the establishment of a role of 
General Manager Māori with an appointment to be made 
shortly. In addition, the Mission team travelled together to 
Waitangi this year, while throughout the year many staff 
have taken part in a nation building programme run by 
Takawai and Chris Murphy called Te Pumaomao.

In June 2021,  
the Mission turned 101. 
 
We have a rich history and whakapapa back to the founder 
of the Auckland City Mission Reverend Jasper Calder, the 
parish of St Matthew-in-the-City, and the Anglican Church.  
Jasper saw very real need with people experiencing 
desperation and responded. He had a vision of a world 
where all people had their needs met, were resourced, 
able to live lives of dignity and could then flourish. He 
was a passionate and brave man, who led us outside the 
normal constructs and challenged us to be better. He left 
a powerful legacy, which each Missioner since – all nine 
of us – has had the privilege to inherit. It is truly on the 
shoulders of giants I stand.

One of those great giants is Missioner Chris Farrelly, who 
stood down from his role at the beginning of April 2021. 
What a great man he is and what a gift of leadership he 
gave the Mission over the last five years. Chris gave us 
depth and insight, courage and hope. He led us as an act 
of service. An act I seek to continue in my role, as the  
10th City Missioner. In my mind’s eye I have thanked  
Chris every day since becoming the Missioner, and here 
today I also thank him. “Chris, we are more and better 
because you have led us. Enjoy now your next chapter, 
and thank you.”

It is such a privilege for me, after working in the Mission for 
nearly a decade, to serve as the Missioner, or as Manutaki, 
the ingoa Māori name given for the Missioner by Pīhopa 
Te Kitohi (Kito) Wiremu Pikaahu. As he explained to me 
this title “…is the person who leads the group. A taki is 
the ceremonial challenge. Therefore the Manutaki is the 
person that is continually issuing challenges on behalf 
of the group. In a kapa haka group, the Manutaki is the 
only person who can stand in front, and the only person 
who can move backwards and forwards from the front 
to the rear at any time. The emphasis is on a person who 
is a leader and is at the same time an active participant 
simultaneously leading from the front, from within and 
from the rear.” Quite a challenge, and one I accept with 
the greatest of humility and honour. This role is called to 
lead from within, from behind and at times from the front.

All of which will be needed as we move into HomeGround, 
our new building. Many have been watching it – and willing 
it to – emerge floor by floor at our site on Hobson Street. 
The building is simply beautiful and will open up so many 
possibilities when it opens. 

It has been designed as a place of transformation and 
healing. And indeed it will be. The Mission team is 
currently finalising plans for integrated and wraparound 
services to ensure those people who need support most 
will receive the very best care in this innovative building. 
Three years ago we left our place at Hobson Street, and  
we are longing to return. It will be a day to celebrate  
when services open at HomeGround.

Finally, much of this year has been marked by the 
continued impact of COVID-19 on our work.  The 
pandemic affected every service. In the food security 
response, demand for food increased significantly with 
each lockdown and remains high. For people without 
facilities to cook, daily meal packs were provided  
during every lockdown. Responding to people needing 
housing, the Mission team placed many in emergency  
and transitional housing while continuing to seek 
permanent housing solutions. The Mission’s health 
response to COVID-19 was multi-faceted with the  
Calder Health Centre providing consultations throughout, 
and care extending to test swabbing and preparing to be  
a vaccination centre. 

Any day at the Mission – pandemic or no pandemic –  
there is much to do and be done to support people in our 
community who are in most desperate need. We can only 
do that connected with you, in partnership with you, and 
because of your support. For that, I am genuinely grateful, 
and I thank you.

Helen Robinson 
City Missioner – Manutaki

Missioner’s/CEO Report 

Auckland City Missioner – Manutaki, Helen Robinson

Auckland City Mission – Te Tāpui Atawhai  
Chair Joanna Pidgeon 

Chair’s Report
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214
people placed in emergency housing.

17,054
appointments at Calder Health Centre.

536
drug and alcohol assessments.

97,499
meals provided at our community 

dining room, Haeata.

281 
people cared for at the residential alcohol 

and other drugs withdrawal facility.

10
appointments on average per Calder  

Health Centre patient during the year.

50
Food Link organisations  

supported Auckland wide.

30,000+
Christmas presents given to families.

261
takeaway meal packs on average a day 
provided during COVID-19 lockdowns  

while Haeata was closed.

71
people helped into permanent housing.

48,679 
emergency food parcels distributed to 

individuals and families including approximately 
9,000 in the immediate lead-up to Christmas.

2,859
bed nights at the residential alcohol 
and other drugs withdrawal facility.

HomeGround is the Mission’s biggest project yet and 
is unlike anything else seen before in New Zealand: a 
purpose-built, safe space to stand against homelessness, 
hunger and poor health. It is a complete transformation of 
our Hobson Street site into an integrated social services 
hub designed to enable equitable access to health and 
social services, and to provide permanent supportive 
housing. HomeGround provides a state-of-the-art 
platform from which we will expand our services and  
help those who really need it most.

Over the last year the building has really taken shape.  
The roof went on in January and the scaffolding came 
down in June, revealing the building’s striking façade. 
While the construction team has been hard at work 
building HomeGround, the Auckland City Mission team 
has been developing the models of care that will be used 
there. The team is committed to delivering an integrated 
and more responsive level of service at HomeGround, 
maximising the beautiful new surroundings and enhancing 
our ability to support those who need it most.

Why this is important:
At the Mission, we believe that housing people in need, and providing wraparound services to 
support them, is paramount to changing the circumstances of those experiencing homelessness. 
Having all the services under one roof enables the team to support people in a fully integrated, 
seamless way.

HomeGround will provide: 
>  80 permanent apartments housing Aucklanders  
 who are vulnerably housed.

>  Withdrawal services which can take up to 25   
 patients at a time, 15 social and 10 medical.

>  Community areas for connection.

>  Calder Health Centre including a dental practice.

>  Dedicated community rooms for a range of  
 life-enriching activities.

>  A pharmacy.

>  Community dining room Haeata providing food,  
 community and access to social and health   
 services for up to 300 guests every day.

>  Social enterprises that will contribute to the  
 wider community.

Thank you to our donors
We are incredibly grateful to central and local governments, individuals, organisations, trusts and community groups 
for supporting HomeGround and believing in the transformation this building will bring to Auckland. Thank you! 

“HomeGround is symbolic of an Auckland City Mission for the 21st century. Many years in the making, 
HomeGround will transform lives in a modern, light, and welcoming safe space. Service delivery will be 
integrated, creating opportunities for people needing the Mission’s support to receive a range of services 
seamlessly, with all the care and dignity so deeply deserved. It’s an honour for the Mission to be the kaitiaki  
of HomeGround and I look forward to seeing many lives transformed within.” 

– Helen Robinson, Auckland City Missioner – Manutaki, Te Tāpui Atawhai

As at 30 June 2021, the construction team 
working on HomeGround has:
>  Worked more than 680,000 hours with no lost-time  
 injuries recorded. 

>  Inducted more than 1,650 people onto the project.

>  Installed more than 750 units of cross-laminated  
 timber (or 2,358m3) to create the walls, floors and  
 stairs at HomeGround.

HomeGround is getting close to completion. It is scheduled to be finished in late 2021. 

42
women cared for in transitional  

accommodation at Te Whare Hīnātore.

(L) Hobson Street frontage almost completed. 
(R) The building rises nine floors above ground level.

556
home visits to support isolated  
older people (55+ years of age).

210
people cared for in transitional 

accommodation at James Liston Hostel.

HomeGround
in Numbers

Our Impact
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What’s happening: 
Late 2020 and early 2021 were a time of great need in Auckland, as COVID-19 lockdowns continued to 
disrupt our city. Back in 2019 we had already seen a year-on-year increase in the demand for emergency 
food parcels. During the first lockdown in 2020, the Mission provided 1,200 food parcels a week, 
compared to its usual 450. At the height of the August 2020 lockdown, we provided 1,500 parcels a 
week. This number has since settled but is still almost double what it was prior to COVID-19. 

Listening to the hopes and dreams of our 
people
On October 16, 2020, to coincide with World Food 
Day, the Mission released its latest research on food 
insecurity in partnership with the University of Auckland. 
Following on from research the Mission released in 
2019, which focused on the reasons people do not have 
sufficient food, this latest research identified the goals 
and aspirations of those people. The report shows that 
people experiencing food insecurity have the same hopes 
and aspirations as their fellow New Zealanders.  The 
aspirations most commonly cited were having fulfilling 
employment, financial security and a good life for their 
whānau. However, income inadequacy often makes 
those aspirations an impossibility. The research was then 
published online in Kōtuitui: New Zealand Journal of 
Social Services Online. You can view the research on the 
Auckland City Mission website: aucklandcitymission.org.
nz/what-we-do/research

 
Kore Hiakai
The Auckland City Mission, in partnership with The 
Salvation Army, Wellington City Mission, Christchurch 
City Mission, Vision West Community Trust, and the NZ 
Council of Christian Social Services formed Kore Hiakai in 
2018. The collective’s vision is one where everyone is food 
secure in Aotearoa. 

A key piece of work the collective undertook in the last 
year was development of a standard food parcel, The 
Aotearoa Standard Food Parcel measure, with results 
announced in July 2021. The purpose of this work was 
to create guidelines for the various foodbanks around 
Aotearoa, so that the volume of food needed to support 
our communities can be determined. Learn more about 
Kore Hiakai on their website: zerohunger.org.nz 

 

Why this is important:
We believe that no-one in New Zealand should go hungry, yet 1 in 5 New Zealanders do not have 
enough nutritious food on a regular basis to meet their dietary needs. The stress of food insecurity 
and the effect of not eating enough each day can have a lasting impact on our physical and mental 
health. The Mission is one of a growing number of organisations committed to resolving food 
insecurity in New Zealand.

The 9th City Missioner, Chris Farrelly, interviews with TVNZ’s 
John Campbell on the grounds of Papakura Marae,  
during the Christmas season.

What the Mission did in response: 
>  Increased the number of food parcels to provide immediate and short-term relief to those  
 in need.

>  Offered more choice in a standard food parcel, so that it better suits the recipient’s  
 household’s needs. 

>  Continued to provide in-house Work and Income support to avoid people having to travel to   
 another site for assistance with their entitlements. 

>  Strengthened relationships with marae within Tāmaki Makaurau, particularly Papakura,  
 MUMA and Manurewa marae. Together we worked to provide kai, advice and guidance to   
 thousands of people throughout Tāmaki Makaurau.

>  Continued to partner with food distributors and suppliers to meet the increased demand for food.

>  Continued to work with five other social service organisations as part of the Kore Hiakai collective,  
 with a goal to eliminate food insecurity in Aotearoa. (Read more about Kore Hiakai on page 9.)  

32,104 

16,575

5048,679 emergency food parcels  
provided, comprised of: 

family food parcels. 

solo food parcels. 

Food Link agencies  
supplied with bulk food. 

By the Numbers

Addressing Hunger
in Auckland

Penny* has faced many hardships in her life – each time 
the Mission has been there to support her through to 
better times. She says that without the Mission’s help on 
and off over the last 20 years, she wouldn’t be the well, 
happy grandmother she is today.

It’s clear that family means everything to Penny and she 
likes to keep them close. “It’s all about staying together 
and staying safe,” she says, noting she lives with her 
partner, children and grandchildren. “It’s a real full 
house!” laughs Penny with a cheeky grin, “but I want my 
children to come home to a warm house, have food in their 
tummies and a warm bed to sleep in safely. I don’t want  
to worry that they are out there on the streets like I was  
as a teenager.”

Throughout the years, the Mission has helped Penny when 
she’s needed support with food parcels.

Penny gets tearful talking about her children and is 
determined that they have everything in life that she  
never had.

“My life has made me strong and I teach my kids that it’s 
okay to ask for help if you need it.”
*Name changed to protect client privacy.

Penny’s story

“It is such a struggle to 
feed 11 people and it gets 
to the point of ‘Oh my gosh, 
what are we going to do?’”

Christmas at the Mission 
Christmas 2020 was a little different for the Mission. As 
always, in the days leading up to Christmas, we were busy 
distributing food parcels and gifts to those in need. In 
the past, people have lined up at the Mission in the early 
hours of the morning to collect food and gifts. In 2020 we 
introduced a phone booking service so that people did 
not have to queue. Not only did this reduce the risk of any 
COVID-19 transmission, it also meant less disruption for 
families. Along with our partners, we worked to support as 
many people as possible during the festive season. Eden 
Park, MUMA, Papakura Marae, Vision West Community 
Trust and Manurewa Marae were the distribution sites 
for 9,000 food parcels and more than 30,000 gifts for 
people who would have otherwise faced a festive season 
of hardship.
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What the Mission did in response: 
>  Supported 71 people into permanent housing in  
 the year to June 2021.

>  Enabled 214 people to access emergency housing. 

>  Throughout the year, provided 210 people with  
 transitional housing at James Liston Hostel as a  
 stepping stone toward permanent housing.

>  Enabled access to Te Whare Hīnātore, the Mission’s  
 therapeutic service exclusively for wāhine, and  
 those who identify as wāhine. Grounded by a  
 Kaupapa Māori approach, this programme houses  
 up to 15 wāhine at a time and last year supported  
 40 wāhine on their journey to better wellbeing  
 and stable housing, through a 12-week in-house  
 programme.  

>  Continued the development of 80 apartments  
 at HomeGround to provide a safe permanent  
 home for people experiencing homelessness  
 or registered as awaiting a home on the  
 social housing register.

>  Offered a range of life enrichment activities to  
 street whānau including art and sculpture classes,  
 quizzes, film sessions and poetry classes. 

>  Offered easily accessible health and outreach  
 services to people experiencing homelessness  
 or vulnerably housed. 

What’s happening: 
The huge demand for housing continues to be a challenge 
in Auckland. The Mission helps support people through 
engaging across the continuum. From supporting 
people living on the streets, to providing emergency and 
transitional housing and, ultimately, supporting people 
who enter permanent housing. 

Over the last year, aligning to the Housing First principles, 
the Mission continued to support people into housing best 
suited to their individual needs based on individual choice. 
We do this in alignment with our philosophy that no one 
should be prevented from access to housing, and our 
belief that housing is a human right. 

Tauera’s story of change  
and transformation

Here is the stuff you all may not be aware of. I know I 
don’t just speak for me but for a lot of the brothers and 
sisters from the streets. Because of who you all are, we 
get to keep our dignity when we come in broken and 
battered by the world. Regardless of if it is your first time, 
or like myself a few more than the first time, you treat us 
better than most of us have known in a long time.  
You treat us like we are Joe Normal. Like we matter.  
Like we deserve to be part of the world.

You give so many of us a sense of being important and we 
don’t feel that often at all. You allow us to have moments 
with our own self-respect. You make us believe in so 
much more than what we see day in and day out – which 
is the disdain of most of society or, worse, their total 
obliviousness to our existence.

We are the invisible, the unseen. You all, for even 
sometimes just a moment, allow us to be part of the world 
again. You allow us to matter again. Unless you have been 
where we are you might not truly realise how much of an 
effect that really has.

On a personal note, what you all did by showing just 
a simple kindness to a man who truly didn’t feel he 
deserved any kind of kindness at all, has changed so 
much of who I thought I was and allowed me to become 
who I really am.

Today I sit in the library at AUT where I am doing my BA in 
Social Sciences writing this because of the team.

You all have given me something back which truly makes 
me believe this is possible. You have allowed me to go for 
my dreams because not a single one of you would give up 
on me which allows me to not give up on myself.

I can never fully express my love, respect admiration and 
gratitude for you all. From the person who first thought 
‘what can these kids teach me’ to the person who now 
knows, please accept the most heartfelt thank you.

Wrapped up in those two words ‘thank you’ is so much 
more than I ever truly can express. You all may think you 
are going to try and change the world. No need to worry – 
you already are. Not just mine but so many more. I know 
each and every one of you who work with us homeless 
know my feelings for you all and I know how you all feel  
in return.

Once again thank you all for being who you are so I 
can finally be who I am. I love you guys – and see you 
tomorrow at breakfast. 

Love, T

 

In April 2021, the Mission received a special email from 
Tauera, a long-term Mission client: 

I was 18 when I first made contact with the Auckland City 
Mission or more precisely, the Mission’s Federal Street 
Detox. From that moment on I have been in contact in one 
form or another with the Mission for 31 years now.

I have seen many workers come and go and I have also 
had my opinion about who would last there and who 
wouldn’t. I have been right in my assumptions more than 
not. I was there when the Mission’s Calder Health Centre 
was but one room at Hobson Street. I was a client sitting 
in Detox about 18 years ago, talking to (staff members) 
Wilf, Irene and (Dame) Diane about the idea they were 
floating and trying to get off the ground with extending the 
Mission and building a bigger place with more facilities to 
help those of us who need the help.

I only am explaining all of this so you know my pedigree 
and connection with the place in hopes that what I write is 
taken seriously and not thought of as just ‘happy to be off 
the street type’ think.

So my connection with the new team helping us homeless 
was interesting in my eyes to say the least. There was this 
poto (short) as girl (my first impression because she was 
so young), who had this infectious energy, say ‘Hi I am 
Chanelle and I am here to work with you’. I thought ‘Dear 
God you have sent me a child to give me advice. What are 
you thinking?’ Within 5 minutes I realised what she was 
thinking because by that time, she had removed all doubt 
for me about her age. She had me apologising for thinking 
she and the others who first set up the interview were 
nothing more than children playing grown-ups.

Through working with Chanelle I had the absolute honour 
of meeting most of the rest of the Street to Home team. 
My greatest pleasure I have to say is that she was not 
unique because the rest of them are exactly like her – 
loving, respectful, caring, strong enough not to take our 
s***, an ear when we need and someone just to be there 
when we don’t want to talk.

I am not sure if the team leaders or even the team 
themselves see what is really being achieved by all of 
them. I think in many ways, you think you feed us or get 
us a house or drop food off etc. Now you guys do that but 
that is the obvious stuff you do.Why this is important:

At the Mission, we believe that everybody deserves the right to have a safe and warm home.  
We know that providing a home first, then augmenting this with wraparound services to transition 
the person safely into their home is key to people living their best lives. We honour the fact 
that wherever someone is on the homelessness continuum, they are deserving of a response 
and service appropriate to their needs. We are proud to work alongside the other Housing First 
providers Lifewise, LinkPeople, Kāhui Tū Kaha and Vision West, and are ably supported by the 
Housing First Collective backbone guided by Wise Group.

“I feel grounded and safe. I have a real home that’s mine for the first time.” 
– Potoz, Housing First client

Housing First is based  
on five key principles:

1.  Immediate access to housing  
with no attached conditions.

2.  Client choice and  
self-determination.

3. Focus on recovery.

4. Individualised support.

5.  Social and community integration.

Housing Aucklanders
in Need
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What the Mission did in response: 
>  Provided 17,054 medical consults through   
 our Calder Health Centre, which offers low-cost  
 comprehensive health care to Aucklanders in  
 desperate need.

>  Continued to offer medical and wraparound   
 services in the form of social workers, a mental  
 health nurse, WINZ, housing options, addiction  
 services and emergency food parcels.

What’s happening:
The Mission sees many people with complex medical, 
mental health and wellbeing issues throughout the 
year, including addiction issues. Over the last year, 
the uncertainty that comes with living within a global 
pandemic exacerbated the stress experienced by many, 
and further increased their difficulty in accessing  
health services.  

Focusing on the wellbeing of 
Aucklanders with complex health needs

Calder Health Centre
The Auckland City Mission’s Calder Health Centre 
provides affordable healthcare and a payment plan to 
support access to services for those in need. With an 
average of ten visits per patient per year, service users  
at the Calder Health Centre access health care up to  
three times more frequently than the national average.  
Our doctors and nurses are highly skilled and experienced 
in working with the complexity of the healthcare needs of 
those who have spent many years on the streets. 

Withdrawal services (alcohol and other  
drug detoxification)
Our withdrawal services currently provide specialist 
support within a residential therapeutic community 
context for those experiencing the devastating effects 
of drug and alcohol addiction. It is a warm and peaceful 
environment, which aids in the healing and detoxification 
process and links into the other wraparound services 
provided by the Mission.

Why this is important:
We believe that everyone has the right to healthcare and medical support when needed. 
Experiencing homelessness or addiction, or living in hardship, should not exclude people  
from equitable access to health and wellbeing services.

Elder Person’s Service
The number of social connections we have can decline 
with age. Families and friends grow older too, which can 
mean losing key social supports. This leads to feelings 
of isolation and loneliness and has tangible health 
implications. Elderly people are often cut off from the 
wider community due to physical and circumstantial 
barriers. The Mission supports people over 55 years old 
who are in desperate need and are unable, for one reason 
or another, to access mainstream services and meet 
their basic needs. Although 55 years of age might not 
be considered elderly by the general population, having 
lived in poverty and difficult circumstances means people 
present with conditions usually seen by people in much 
higher age brackets. 

– Health
in Numbers

health consultations. 

appointments on average 
per Calder Health Centre 
patient per year. 

enrolled Calder Health 
Centre patients.

residential drug and  
alcohol assessments. 

home visits provided offering 
community based support and 
intervention. 

referrals for further support 
from specialist partner 
agencies, by the residential 
withdrawal service team. 

admissions to residential 
withdrawal service. 

1,711

Our Impact

10

17,054

281

536

575

41

In acknowledgment of this, the Mission extended our 
Calder Health Centre services to provide on-site care for 
people who were housed in emergency accommodation 
on the city fringes during lockdowns, as well as provided 
COVID-19 tests in a welcoming and familiar environment 
for our patients, and increased our virtual consultation 
and wellbeing check services.  

>  Enabled 281 people to access withdrawal services   
 at our Avondale residential programme.

>  Worked in partnership with the DHB to extend our   
 withdrawal services to 25 beds in HomeGround, with   
 the DHB managing 10 of those and the Misson 15.

>  Continued to plan and refine the way we will    
 operate our health services at HomeGround,  
 to enable a greater breadth of services.

Health

COVID-19 vaccinations provided at the Mission for people experiencing homelessness.
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Meet our Wāhine Dinner volunteers
Every Tuesday evening the Mission hosts a Wāhine Dinner 
with help from a group of willing volunteers. Since the 
dinner began in September 2019, word has spread and 
around 50 to 60 women attend each week, including 
street whānau, Te Whare Hīnātore raukura (residents) and 
others in need of food and friendship. In total, just over 
1,000 women have attended over the last year. As well 
as a hot meal, it’s a chance to connect, chat to others and 
enjoy some activities together. Bingo is popular, as are the 
manicures that one of the volunteers offers. 

The Mission is grateful for the support of two groups of 
volunteers who come to prepare, cook and serve the 
meal. A group from St Vinnies alternates with a group  
from Te Miringa Trust. 

Delphina Soti, General Manager of St Vinnie’s Auckland, 
co-ordinates the Vinnies Youth volunteers and says they 
are always looking for opportunities to engage. “We have 
young people but also Mums who are looking for an 
opportunity to connect and find a sense of purpose,”  
Del says. Sally and Pip are regular volunteers and happily 
take charge of making desserts. 

“We love it. We have such a laugh. Everyone is so 
appreciative and so polite – they need it and they really 
love it. It’s amazing and you feel good about it. It’s a really 
nice place for them to come to – it feels like a restaurant,”  
Pip says. 

Round the Bays 
Auckland City Mission was the official charity partner  
of Round the Bays this year. We were so grateful to 
have 100 enthusiastic and dedicated fundraisers who 
collectively raised almost $30,000 for the Mission.  
On top of this, the Mission received $60,000 from Stuff 
Events as the charity partner, making a total of $90,000 
raised from Round the Bays! A special mention must  
go to the inspirational members of our street whānau 
– people who have experienced or are experiencing 
homelessness – who trained hard to prepare for  
Round the Bays, as part of their personal journeys 
towards good health. 

Cook-off a huge success 
Seventeen of New Zealand’s business leaders and four 
talented chefs joined the Mission’s Cook-Off event in 
October 2020 to raise almost $230,000 to provide food 
parcels for those in need. The 150 guests were mostly 
Mission service users who enjoyed the three-course meal 
prepared and cooked for them by the business leaders. 
One guest said she felt like a ‘proper VIP’.

 

Volunteers are crucial to the Mission being able to deliver services. There are more than 2,000 
people who regularly offer their time, energy, skills and smiles throughout the year so we can support 
Aucklanders in need. From packing emergency food parcels in the depot and serving meals at Haeata, 
to wrapping Christmas gifts or running an activities class, volunteers are essential to the Mission. 

total 
volunteers.

2,004

total hours 
volunteering.

22,677
To volunteer please visit:  
aucklandcitymission.org.nz/get-involved/volunteer

PAK’nSAVE’s big can drive
Huge thanks also to Foodstuffs’ PAK’nSAVE stores and 
their generous customers Auckland-wide that took part 
in PAK CAN SAVE to help the Mission support families 
in need. Our friends at PAK’nSAVE Royal Oak and their 
customers collectively donated more than 15,500 cans!

 

"The Mission staff are so incredibly grateful to every 
volunteer who supports our work. Whether someone 
comes in once as part of a group to pack food parcels 
or turns up every week to help serve meals, their 
contribution is deeply appreciated. My thanks to  
every volunteer.” 

–  Helen Robinson, Auckland City Missioner – Manutaki

Aucklanders
helping
Aucklanders

PAK'nSAVE stores across the region collected food and  
gave a cash contribution to support the Mission’s work. 

Delphina (left) and the St Vinnies team regularly volunteer  
at the wāhine dinner. 

Food prepared with love and care is served every week  
for the wāhine dinner. 

Foodstuffs team sorting the donations from New World,  
who also gave a cash contribution. 

Auckland City Mission was the Round The Bays charity 
partner for 2021, raising $90,000 despite the event 
becoming virtual due to COVID-19.

Family2family
“A big shout-out to Foodstuffs who gave up their time 
to sort and pack 51 pallets of Family2family donations, 
collected from New World customers, which makes  
our lives at the distribution centre so much easier!  
Big thank you!”

–  Tracy Goddard, Auckland City Mission  
    Distribution Manager

Some of the business leaders preparing food at the Cook-Off.

Spotlight on our
Volunteers and Donors 
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Donate food 
In the last financial year, the Mission distributed 48,679 
emergency food parcels and provided food to 50 local 
food banks and community organisations. We rely on 
donations of food from individuals and companies to 
ensure we can provide emergency food for those who 
need it most. Small amounts of food can be dropped  
off at our Distribution Centre at 15 Auburn Street, 
Grafton, or to arrange to donate a large amount of food 
please contact us on 09 303 9209, or email: 
fundraising@aucklandcitymission.org.nz 

Leave a legacy
Leaving a gift to the Auckland City Mission in your Will is a 
very special way to make a lasting difference to the lives of 
marginalised and excluded Aucklanders. Legacies are an 
extremely valuable source of income for the Mission and 
we are incredibly grateful to those individuals who have 
already remembered the Mission in their Will. To leave a 
legacy or to find out more, please call us on 09 303 9209 
or email: fundraising@aucklandcitymission.org.nz 

Events
You can support the Mission’s work by running your own 
fundraising event or getting sponsored to take part in a 
challenge. Individuals, community groups and businesses 
have assisted our work in the last year by holding events 
ranging from sausage sizzles to fancy-dress days. If you 
want to discuss arranging a fundraising event for the 
Mission, or if you would like to get sponsored for taking 
part in an event such as the Auckland Marathon,  
call 09 303 9209 or email:  
fundraising@aucklandcitymission.org.nz 

Corporate partnerships
The Mission is grateful to all the businesses that support 
our work. Companies can support the Mission in a number 
of different ways.  
 
For more information about becoming an Auckland City 
Mission Corporate Partner call 09 303 9209, or email:  
fundraising@aucklandcitymission.org.nz

Regular donations
This form of payment allows the Mission to budget more 
effectively for the coming year as it provides a dependable 
source of income. You can make regular donations to the 
Mission in a number of ways: 

>   Direct Debit: Set up a regular direct debit donation  
 by downloading an authorisation form from our  
 website at aucklandcitymission.org.nz 

>  Automatic Payments: Set up regular payments  
 to the Mission directly from your bank account to  
 ours using the following details:  
 
 Auckland City Mission, ASB, Auckland.  
 Account number: 12-3011-0520064-00  
 Reference fields: please include your name,  
 your donor lD number if you have it and the  
 words ‘AP Donation’ so that we know this is a  
 regular donation.

>  Credit Card: Make regular credit card donations  
 online at aucklandcitymission.org.nz 

>   Payroll Giving: Ask your employer if they are part  
 of the lRD’s Payroll Giving scheme and make   
 regular donations direct from your pay, applying the  
 tax credit immediately. 

For more information about setting up a regular donation, 
phone us on 09 303 9209 or email:  
fundraising@aucklandcitymission.org.nz 

One-off donation
You can make one-off donations to the Mission in a 
number of ways: 

>   Credit Card: Donate online at  
 aucklandcitymission.org.nz or by calling  
 09 303 9209

>   Direct Credit: Donations may be paid directly into  
 the Mission’s bank account either in a branch or via  
 the internet using the following bank details:   
 
 Auckland City Mission, ASB, Auckland.  
 Account number: 12-3011-0520064-00 
   
 Reference fields: please include your name, your  
 donor lD number if you have it, and the word   
 ‘Donation’ if you are making a one-off donation.

 

Stand with us to help people  
in desperate need 

Nativity scene highlighted homelessness 
During Advent, the Friends of Holy Trinity Cathedral and 
ADJust created a nativity scene in Parnell showing Mary 
and Joseph as displaced people looking for shelter, to 
highlight homelessness in Aotearoa. As part of the project, 
visitors to the Cathedral were asked to donate a can of 
food for the Cathedral’s Christmas tree, which resulted in 
more than 3,000 cans being donated to the Mission for 
use in emergency food parcels.

 

40 hours without technology
Ten-year-old Pt Chev Primary School students Ruby and 
Aariya challenged themselves to give up technology for 
40 hours to raise money for the Mission. As well as raising 
$700, they organised a very successful food collection at 
their primary school for the Mission. 

Riding for the Mission
In between Auckland’s February lockdowns Tim Jones 
started the ride of his life – for a couple of very good  
reasons. The 56 year-old Aucklander rode the length 
of the country, taking part in the Tour Aotearoa Brevet 
to raise money for the Mission’s work and in memory of 
his great friend, Rt Rev Jim White, Assistant Bishop of 
Auckland and our former Chair. Jim and Tim shared a love 
of cycling and it was Jim who had helped Tim find his feet 
when he moved to New Zealand from the UK 30 years 
ago. Jim died in September 2020 aged just 58. “The tour 
was a bucket list event – to ride the length of the country 
with friends. To see the overwhelming beauty and diver-
sity of the country was spectacular,” says Tim. 
 
“Jim’s memory carried me through all of the hard  
moments of the ride – and there were plenty.  
We’d done big events together – he was even with me 
when I crashed into the back of a truck and broke my leg 
during the K2 ride in Coromandel.” For Tim it was a  
no-brainer to ride in support of the Mission. “The Mission 
was very special to Jim and I am in awe of the work the 
team does so it was an easy decision to make – to raise 
funds for the Mission. I’m chuffed I managed to make 
$6,000." Tim tackled the ride with a group of cycling 
mates – leaving Cape Reinga on February 21 and arriving 
in Bluff on March 11. “We finished in 19 days feeling a 
combination of relief, happiness and a sense of  
achievement.  I’m hoping the world will open up again  
and I’ll look for my next challenge.”

Pt Chev Primary School students gave up technology  
and raised $700. 

Busking for the Mission
The very talented Chris Hartnett was inspired to busk 
for the Mission after hearing about the spike in demand 
for our emergency food parcels during lockdown. When 
Auckland went back into Level 3 lockdown, Chris took  
his busking online, sharing a song a day and raising  
almost $1,400. 

Chris busking to support the Mission’s work.

48-hour Christmas Radiothon 
Roshila Prasad and the fabulous team from Humm FM 
arrived at our Distribution Centre in December 2020  
with five vans packed full of Christmas gifts and food.  
The Mission was one of the lucky charities to be chosen 
for the radio station’s annual Christmas Radiothon.  
During the 48-hour event, Humm FM’s Bollywood RJs 
called on their audience to support the Mission.  
Their generous listeners responded by donating 
thousands of gifts, food and toiletry items for Aucklanders 
in need, which were distributed at Christmas and into the 
new year.

 

The Humm FM team during the radiothon.

Kindness in Action 

Tim Jones sets off on the Tour Aotearoa at Cape Reinga  
in February.
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In a year that has been challenging for so many, the Auckland City Mission is more grateful than ever 
before for the generous support of individuals, groups, companies, foundations and associations  
towards Aucklanders in greatest need. Quite simply, we can’t do what we do without you – thank you.  

Although there’s not room to individually thank every donor on these pages, please know that all  
support is so very gratefully received. 
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School, Rangitoto College, Rotary Club of Auckland,  

Rotary Club of Epsom, Rotary Club of Remuera, Rotary 
Club of St John’s, Rotary Club of Westhaven, Running 
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Auckland City Mission works with a Board of volunteer trustees 
to provide governance and support.

Linley Wood, MBA (Finance), BA (History), LLB, 
Practicing Barrister & Solicitor
Linley Wood, MBA (Finance), BA (History), LLB, Practising 
Barrister & Solicitor. Linley is an experienced independent 
director and trustee with strong legal and financial  
expertise. Having worked in the financial services industry 
at executive level for 25 years, she has accumulated  
wide-ranging leadership experience across strategy,  
legal and regulatory compliance, people and culture,  
communications, community partnerships and support, 
and end-to-end customer experience. 
 
Linley has been involved in a number of building  
projects and she is passionate about our important  
HomeGround building programme and the transformation 
of organisational culture and ways of working resulting  
from this community development. Linley is currently  
a director of the Bank of New Zealand, and a Trustee of  
the Melanesian Mission Trust, King’s School and the  
Auckland City Mission Foundation. 

Dr Elana Taipapaki Curtis
Dr Elana Taipapaki Curtis (Ngāti Rongomai, Ngāti Pikiao, 
Te Arawa) is a Public Health Physician currently working 
as Senior Lecturer Medical at Te Kupenga Hauora Māori, 
University of Auckland. She has recently submitted her 
Doctorate of Medicine (MD) focused on indigenous health 
workforce development and is involved in Kaupapa 
Māori Research investigating the teaching of indigenous 
health within medical education, ethnic inequities within 
emergency department settings, ethnic inequities in 
cardiovascular care and is developing a research focus 
exploring the prevalence of dementia amongst Māori.  

The Ven. Dr. Lyndon Drake
Dr Lyndon Drake (Ngāi Tahu) is the Archdeacon of Tāmaki 
Makaurau in Te Tai Tokerau (the northern Māori Anglican 
bishopric). Lyndon is a former Vice President at Barclays 
Capital in London, and holds degrees in Theology (MA 
Hons, MSt, University of Oxford), Computer Science (PhD, 
University of York), and Science and Commerce (BSc 
Hons, BCom, University of Auckland). Sitting on a number 
of boards, and a member of the Institute of Directors, 
Lyndon has for many years been an active member of 
outreach programs seeking to address the hardships  
of poverty. 
 
Gavin Rennie
Gavin Rennie is a Social Worker who for 30 years taught 
Social Work at Unitec. He was Chair of the New Zealand 
Schools of Social Work and for a number of years was 
a Board member of the International Association of 
Schools of Social Work (IASSW). Prior to teaching he was 
the Director of Friendship House in Manukau City and 
also worked as a Community Development Manager for 
Waitemata City Council. He has an undergraduate degree 
in Sociology from the University of Auckland and Post 
Graduate degrees in Social Work from Massey University 
and in Theology from the Maryknoll School of Theology 
in Ossining, USA. He has long-standing commitment to 
social justice and continuing interest in Church Social 
services and in housing issues.

From left to right:
Dr Elana Taipapaki Curtis, Claire Szabó, Gavin Rennie,  
Joanna Pidgeon (Chair), Graeme Birkhead, Helen Robinson, 
Linely Wood and Celia Caughey.
Absent: The Ven. Dr. Lyndon Drake and Evan Davies

The Ven. Dr. Lyndon Drake

Board Members

Evan Davies

Joanna Pidgeon, LLB (Hons) – Chair
Joanna is a lawyer and a founding partner of Pidgeon 
Judd Law, a boutique property and commercial law firm. 
Joanna has a particular interest in property matters, 
sitting on the New Zealand Law Society Land Titles 
Committee and formerly chairing the Auckland District 
Law Society Inc Property Disputes Committee. Joanna 
is the Immediate Past President of the Auckland District 
Law Society Inc. Joanna was formerly a trustee of the 
Selwyn Foundation, where she chaired their Property  
and Development Committee. 
 
Celia Caughey, BA LLB (Hons), BCL (Oxon) 
Deputy Chair
Celia was a lawyer and former partner at Russell 
McVeagh but now focusses on directorships in the  
not-for-profit sector. While living in Vietnam for 
many years she was New Zealand Consul-General 
in Ho Chi Minh City and Trade Commissioner, 
and remains Fundraising Coordinator for the Ba Chieu 
Home for homeless and disadvantaged girls. She sits on 
other strategic advisory boards and is a trustee of the 
Caughey Preston Memorial Rest Home Trust caring for 
vulnerable women. She has been actively involved in 
capital fundraising for the Mission HomeGround project, 
and is an active parishioner of St Andrews Church, Epsom. 

Claire Szabó
Claire grew up in South Auckland, the daughter of a 
Hungarian refugee and a nurse from Southland.  
She has run her own business in Europe and been the  
CEO of English Language Partners New Zealand, a migrant/
refugee support agency. Claire has degrees in Music 
(Auckland), Education (Trinity College, Dublin), Commerce 
(Victoria), and Public Administration (Harvard). She is 
currently the CEO of Habitat for Humanity for New Zealand, 
Samoa and Tonga and is married to Rowan with two children. 
 
Graeme Birkhead
Graeme has over 30 years’ experience in the building 
sector. He is a Director of Graeme Birkhead Consulting, and 
has considerable governance experience. He is National 
President of the New Zealand Institute of Building, a board 
member of the Property Council of New Zealand’s Auckland 
Branch and an advisory board member of the Auckland 
Council Urban Design panel. During his career he has led 
major projects including large scale housing developments, 
business parks, manufacturing facilities, infrastructure works 
and public-sector facilities. 
 
Evan Davies
Evan is the Managing Director of Todd Property Group 
Limited, Director of Eke Panuku Development Auckland,  
Chair of the Capital Investment Committee and Chair  
of the Christchurch Hospital Redevelopment Partnership 
Group. Previously, he was Managing Director of SkyCity 
Entertainment Group and General Manager of  
Brierley Properties.
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Business Directory

Where our funding came from in 2021
Excluding Mission HomeGround

How we applied these fundings in 2021
Excluding Mission HomeGround

55% Social Services

17% Residential Services

11% Administration

6% Lease Rentals

5% Medical Services

4% Other Expenses

2% Shops Expenses

1% Depreciation

30% Donations 

25% Donations in Kind

18% Contracted Income 

16% Residential Service Income

4% Legacies & Estates

3% Shops Sales

3% Medical Service Income

1% Miscellaneous Income

Total Equity $105,915,846  

Year of Commencement 1920

Address  23 Union Street, Auckland

Principal Business Helping people in desperate need by providing 
excellent integrated services and effective advocacy. 

Banker ASB Bank

Solicitors Chapman Tripp 

Auditor Grant Thornton New Zealand Audit Limited

Charities Commission 
Registration Number CC22938

The attached notes form part of and are to be read in conjunction with these Consolidated Summary Financial Statements.

For the Year Ended 30 June 2021

25Auckland City Mission – Te Tāpui Atawhai | Annual Report 2021



Consolidated Summary Statement of  
Comprehensive Revenue and Expenses
For the Year Ended 30 June 2021

Consolidated Summary Statement of  
Comprehensive Revenue and Expenses Cont.
For the Year Ended 30 June 2021

Group Notes 2021
$

2020
$

Administration 2,657,970 1,639,025

Audit Fees 30,450 32,000

Depreciation 251,621 271,164

Interest & Bank Charges 40,311 12,846

Shops Expenses 498,745 462,592

Lease Rentals 1,593,495 1,556,130

Social Services 5 13,818,790 9,482,952

Medical Services 1,269,394 1,056,893

Residential Services 4,233,219 4,499,440

Other Expenses 939,389 1,393,229

Total Expenditure 25,333,384 20,406,271

Group Notes 2021
$

2020
$

Revenue from Non-Exchange Transactions

Donations - General 7,638,147 8,059,151

Donations - Mission HomeGround 35,430,102 23,779,246

Donations - In-Kind 5 6,500,576 4,761,862

Legacies & Estates 1,067,494 676,367

Revenue from Government Contracts 4,630,457 1,025,532

Revenue from Medical Services 684,749 608,220

Revenue from Residential Services 4,019,429 4,194,008

2 59,970,954 43,104,386

Revenue from Exchange Transactions

Shops Sales 871,200 781,231

lnterest 17,218 114,936

Miscellaneous lncome 284,440 153,190

1,172,858 1,049,357

Total Revenue 61,143,812 44,153,743

Revenue

The attached notes form part of and are to be read in conjunction with these Consolidated Summary Financial Statements. The attached notes form part of and are to be read in conjunction with these Consolidated Summary Financial Statements.

Expenditure

Operating Surplus 35,810,428 23,747,472

Profit on Sale of Fixed Assets 2,258 714

Received from ACM Foundation 350,000 2,056,000

Increase/(Decrease) in Interest in ACM Foundation 607,445 (1,350,614)

Discounted Value of Funding from Housing and Urban development 1,281,362 1,474,635

Interest Amortised (247,064) (139,256)

Total Surplus for the Year 2 37,804,429 25,788,952
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Group Note 2021
$

2020
$

Total Current Assets 8,740,231 9,987,935

Total Non-Current Assets 6 115,271,109 68,593,297

Total Assets 124,011,340 78,581,232

Total Current Liabilities 6,194,348 5,784,371

Total Non-Current Liabilities 11,901,146 4,685,444

Total Liabilities 18,095,494 10,469,815

Total Net Assets 105,915,846 68,111,417 

Net Assets

Accumulated Surplus 102,215,703 62,856,543

Restricted Equity Reserve 4 402,493 380,576

Facilities Development Reserve 4 1,858,406 3,056,085

Transitional Fund 4 1,439,244 1,818,213

Total Equity 105,915,846 68,111,417

Group Accumulated 
Surplus

$

Transitional  
Fund 

$

Restricted 
Equity 

Reserve 
$

Facilities 
Development 

Reserve 
$

Total

$

Balance at 1 July 2019 37,047,721 - 355,793 4,928,951 42,332,466

Surplus for the period 25,778,952 - - - 25,778,952

Other comprehensive revenue and expense - - - - -

Transfers to/from accumulated surplus 29,870 1,818,213 24,783 (1,872,866) -

Balance at 30 June 2020 62,856,543 1,818,213 380,576 3,056,085 68,11,417

Surplus for the period 37,804,429 - - - 37,804,429

Other comprehensive revenue and expense - - - - -

Transfers to/from accumulated surplus 1,554,731 (378,969) 21,917 (1,197,679) -

Balance at 30 June 2021 102,215,703 1,439,244 402,493 1,858,406 105,915,846

The attached notes form part of and are to be read in conjunction with these Consolidated Summary Financial Statements. The attached notes form part of and are to be read in conjunction with these Consolidated Summary Financial Statements.

Group 2021
$

2020
$

Net Cash Flows from Operating Activities 36,804,207 24,381,044

Net Cash Flows from Investing Activities (45,975,758) (29,182,033)

Net Cash Flows from Financing Activities 8,250,000 3,250,000

Net increase in Cash and Cash Equivalents (921,551) (1,550,989)

Cash and Cash Equivalents as at 1 July 7,384,234 8,935,223

Cash and Cash Equivalents as at 30 June 6,462,683 7,384,234

For and on behalf of the Board of Trustees who approved these Consolidated Summary Financial Statements for issue.

DateChair, Board of Trustees

DateBoard Member

For the Year Ended 30 June 2021

Consolidated Summary Cash Flow Statement
For the Year Ended 30 June 2021

Consolidated Summary Statement of Changes  
in Net Assets

As at 30 June 2021

Consolidated Summary Statement of  
Financial Position
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Financial Statements

1. Reporting Entity
The reporting entity is the Auckland City Mission  
(the “Mission”). These consolidated summary financial 
statements comprise of the Auckland City Mission and its 
controlled entities, the Auckland City Mission Incorporated  
(the “Society”), Auckland City Mission Housing Limited, and  
its associate, the Auckland City Mission Foundation  
(the “Foundation”). The Mission and the Foundation are 
charitable organisations registered under the Charitable  
Trusts Act 1957 and the Charities Act 2005. The Society is  
an Incorporated Society under the Incorporated Societies Act 
1908. Auckland City Mission Housing Limited is incorporated  
under the Companies Act and is a limited liability company  
with 1,000 shares. The Mission holds 100% of those shares.

2. Segmented Revenue and Expense
The Group Revenue and Expenditure Account prepared in 
accordance with “PBE IPSAS” for the year ended 30 June 
2021, includes Donations received specifically for the Building 
Project (Mission HomeGround) and not for the day-to-day 
operations of Auckland City Mission. 

Below is a Summary of Revenue and Expense segmented 
separately to better reflect the Auckland City Mission Revenue 
and Expenditure for its day-to-day operations as distinct from 
the Building Project.

Summary of Segmented Revenue and Expenses
For the Year Ended 30 June 2021

3. Basis of Preparation
The summary financial statements are presented for  
the Auckland City Mission and are for the year ended  
30 June 2021.  

The full consolidated financial statements were prepared in 
accordance with Generally Accepted Accounting Practice in 
New Zealand (“NZ GAAP”). They comply with Public Benefit 
Entity International Public Sector Accounting Standards  
(“PBE IPSAS”) and other applicable financial reporting 
standards as appropriate that have been authorised for use by 
the External Reporting Board for Not-For-Profit entities. For the 
purposes of complying with NZ GAAP, the Group is eligible to 
apply Tier 2 Not-For-Profit PBE IPSAS on the basis that it does 
not have public accountability and it is not defined as large.  
The Mission has elected to report in accordance with Tier 2 
Not-For-Profit PBE Accounting Standards and in doing so has 
taken advantage of all applicable Reduced Disclosure Regime 
(“RDR”) disclosure concessions. 

The full consolidated financial statements and the summary 
financial statements were authorised for issue by the Board  
of Trustees on 28 October 2021.

The summary financial statements have been prepared in 
accordance with PBE FRS-43 Summary Financial Statements.  
The specific disclosures included in the summary financial 
statements have been extracted from the full consolidated 
financial statements authorised for issue on 28 October 2021 
and have not been restated or reclassified. 

The summary financial statements cannot be expected to  
provide as complete an understanding as provided by the  
full financial statements. The full consolidated financial  
statements are available on the Mission’s website  
www.aucklandcitymission.org.nz. and with the Charities 
Service www.charities.govt.nz. The full consolidated financial 
statements have been audited and an unqualified audit opinion 
has been issued. 

The summary financial statements are presented in NZ dollars 
and all values are rounded to the nearest dollar.

2021 2020

ACM 
Operations 

Revenue and 
Expenditure

Mission 
HomeGround
Revenue and 
Expenditure

Total

ACM 
Operations 

Revenue and 
Expenditure

Mission 
HomeGround
Revenue and 
Expenditure

Total

$ $ $ $ $ $
Revenue from Non-Exchange 
Transactions 24,540,852 35,430,102 59,970,954 19,325,141  23,779,246 43,104,387

Revenue from Exchange 
Transactions 1,172,858 - 1,172,858 976,019 73,337 1,049,356

Total Revenue 25,713,710 35,430,102 61,143,812 20,301,160 23,852,583 44,153,743

Expenditure – Administration 4,814,301 1,197,679 6,011,980 4,139,762 1,227,224 5,366,986

Expenditure – Social Services 19,321,403  - 19,321,403 15,039,285  - 15,039,285

Total Expenditure 24,135,705 1,197,679 25,333,384 19,179,047  1,227,224 20,406,271

Total Operating Surplus 1,578,005 34,232,423 35,810,428 1,122,113 22,625,359 23,747,472

Other Gains/(Losses) 959,703 1,034,298 1,994,001 696,100 1,335,380 2,031,480

Surplus for the Period 2,537,708 35,266,721 37,804,429 1,818,213 23,960,739 25,778,952

Transfer to Transitional Fund - - - (1,818,213) - (1,818,213)

Notes to the

  For the Year Ended 30 June 2021

Consolidated Summary
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4. Reserves
Facilities Development Reserve (FDR)
The Facilities Development Reserve comprises retained 
surpluses that have been set aside to assist funding the 
development of the Auckland City Mission’s building facilities, 
and are invested until utilised. 

Restricted Equity Reserve (RER)
The Restricted Equity Reserve comprises the retained 
surpluses from the Whitney Trust which is now consolidated 
into the Mission’s financial statements through Auckland City 
Mission Incorporated. The major asset of the Whitney Trust is 
a property which was gifted to the Society. The accumulated 
surpluses from the Whitney Trust cannot be used to fund other 
charitable purposes of the Auckland City Mission.

Transitional Fund
The Transitional Fund has been established to provide for 
expenditure that is operational and extraordinary in nature  
to facilitate the transition to new ways of working at Mission 
Homeground. These are not costs that are anticipated to be 
recurring on an ongoing operational basis.

5. Donations In-Kind
Donations in-kind comprise bulk food donations from 
corporate donors and general donations from the public.  
If practicable the value of general donations and bulk 
donations is recorded as revenue in the financial statements.  
 
Foodbank donations relate to the food parcels provided to 
those Mission clients in need and Foodlink services relate to 
the food received for further distribution to the wider Foodbank 
network around Auckland.

Volunteer Time
The Auckland City Mission recognises that volunteers are an 
integral part of its operations. Volunteers assist in fundraising, 
in the New Beginnings Shops, in Distribution, in providing 
social services, in organising and providing Christmas events 
and in Mission governance. However, the value of the services 
provided cannot be reliably measured as there are no 
equivalent paid positions available in the local labour market, 
and in the absence of volunteers, the services may not be 
provided. The Mission does not recognise the value of these 
services in the Statement of Financial Position or Statement of 
Comprehensive Revenue and Expenses. 

During the year, volunteers (excluding Board Members) 
donated an estimated 22,677 hours of their time to the Mission 
(2020: 24,465 hours).  

10. Subsequent Events
The Trustees are not aware of any other matters or 
circumstances since the end of the reporting period, not 
otherwise dealt with in the financial statements that have 
significantly or may significantly affect the operations of the 
Auckland City Mission (2020: nil).

On 18 August 2021 New Zealand was placed at COVID-19 
alert level 4 (as defined by covid19.govt.nz). This extended 
for over a month in the Auckland region. The Mission has 
received higher than budgeted grants and donations whilst the 
restrictions have been in place and as a result of this generosity 
has been able to minimise negative impacts to operations.

As a result of the restrictions in place, construction of the 
Mission HomeGround project has been delayed and the cost 
of the development will increase. In May 2021, the Mission 
received a loan of $5m from Crown Infrastructure Partners 
(CIP) to be used to cover building development costs pending 
the receipt of funding for Mission HomeGround. As a result of 
the COVID-19 lockdown in Auckland and subsequent delay 
to the completion of construction of Mission HomeGround, 
funding streams and utilisation have been reviewed, and  
an additional loan of $3.8m was received from CIP in  
August 2021.

11. Capital Commitments
The Mission is continuing to construct a new building on the 
existing Mission sites located in Hobson Street and Federal 
Street. The Mission is developing a new fit-for-purpose  
multi-storeyed building to house existing services, including 
a 25-bed withdrawal service (Detox) and 80 apartments for 
tenants sourced from the social housing register. This building 
project is known as “Mission HomeGround.”

As at 30 June 2021, the Quantity Surveyor’s estimate for  
the development (including the fit out of the detoxification  
and accommodation floors) was $113.4 million. As at  
30 September 2021 the estimated development cost is 
$113.9m excluding any additional costs relating to  
COVID-19 delays.

As at 30 June 2021, the Mission had $113.4m committed  
to the development which includes its own contribution,  
loans, central and local government grants and donations  
and pledges from private funds, charitable organisations  
and individuals.

2021 
$

2020 
$

Opening Cost 53,081,322 20,918,579        

Additions 46,106,400 32,162,743       

Closing Total 99,187,722 53,081,322       

2021 
$

2010 
$

Interest in Auckland City 
Mission Foundation 10,615,948 10,008,503

Total 10,615,948  10,008,503

Group 2021 
$

2020 
$

Total Remuneration 602,113 552,810

Number of Persons 5 3

Group 2021 
$

2020 
$

Amount received from 
Ministry of Housing and Urban 
Development and repayable 
in the event of a breach of 
conditions

11,500,000 8,250,000

Initial discounting to take time 
value of money into account 
(using 4%)

(4,845,918) (3,703,812)

 
Interest for Period 

6,654,082
247,064

4,546,188
139,256

Total 6,901,146 4,685,444

If conditions in the agreement are not met by the Mission,  
the Ministry of Housing and Urban Developments will have 
the right to request repayment of $11.5m. The amount 
repayable to the Ministry of Housing and Urban Development 
is secured by a general encumbrance over the land at  
136-140 Hobson Street and 201-203 Federal Street. 
 
14. Going Concern 
 

The financial statements have been prepared on a going 
concern basis which anticipates that the Group can  
continue its operations for the foreseeable future and  
will be able to realise its assets and discharge its liabilities 
and commitments in the ordinary course of business. 
 
15. Impact of COVID-19 
 

COVID-19 has significantly impacted the operation of 
Auckland City Mission. Social Services resources relating to 
food services, food delivery services and client interface have 
been completely reconfigured as a result. During this time, 
Auckland City Mission also received tremendous support in 
terms of monetary and additional services and funding (from 
Crown entities, Trusts and individuals). This generosity aided  
in minimising any negative impact to operations. 

   

The key management personnel, as defined by IPSAS 20  
Related Party Disclosures, are the members of the governing 
body which is comprised of the Board of Trustees, the CEO/City 
Missioner (two incumbents), General Manager (Social Services),  
General Manager (Corporate Services) and General Manager 
(ACM Housing), which constitutes the governing body of the 
Group. No remuneration is paid to Board members.  
The aggregate remuneration of key management personnel  
and the number of individuals, determined on a full-time  
equivalent basis, receiving remuneration is as follows:

9. Related Party Transactions
Key Management Personnel

2021 
$

2020 
$

Property, Plant & Equipment 5,359,494 5,451,257

Intangible Assets 57,149 -

Investment Property 45,296 46,715

lnvestments 5,500 5,500

Interest in Auckland City 
Mission Foundation 10,615,948 10,008,503

Building Project Development 
Costs 99,187,722 53,081,322

Total 115,271,109 68,593,297

7. Non-Current Assets
As at 30 June 2021, non-current assets are as follows: 

8.  Interest in Auckland City Mission Foundation

12. Contingent Assets and Liabilities 
There were no other contingent assets or liabilities as at  
30 June 2021 except those mentioned in Note 13 (2020: nil). 

13. Ministry of Housing and Urban Development 
 

During the financial year the Mission received $3.25m (bringing 
the receipts to date to $11.5m out of a total of $18m of 
dedicated funding to be received from the Ministry of Housing 
and Urban Development) to be used in the construction 
of Mission HomeGround. The funding received is subject 
to a number of conditions relating to the construction of 
the HomeGround building and also to making the property 
available for letting to specific tenants for the next 25 years.  
The conditions in the agreement have resulted in the funding 
received being recognised as a contingent liability. The amount 
repayable to the Ministry of Housing and Urban Development 
will decrease proportionately across the 25 years after the 
property is completed and then made available to specific 
tenants. Debt forgiveness will be recognised as revenue over 
that term.  

As the funding is repayable over a significant period of time 
the amount to be repaid has been discounted to take the time 
value of money into account. Interest expense is recognised 
over time as part of the amortisation process reducing the 
payable balance in accordance with the agreement terms to 
present value.

Notes to the Consolidated Summary  
Financial Statements cont.
For the Year Ended 30 June 2021

6. Building Development Project Costs  
     (Mission HomeGround)
In October 2018, the Mission entered into a contract  
with McConnell Dowell Constructors Limited, to build a  
ten-storey building which will accommodate social housing  
(80 apartments), detox facilities, all the Mission’s existing social 
services and administrative offices, at its previously occupied 
sites at 136-140 Hobson Street and 201-203 Federal Street.

The Mission has incurred costs of $1,197,679 under lease 
rentals and other expenses (2020: $1,227,224) during the 
year on the Mission HomeGround project which has been 
recognised as an expense in the Consolidated Statement of 
Comprehensive Revenue and Expenses. 

As the Foundation is not controlled by the Mission, the  
Mission’s interest in the Auckland City Mission Foundation  
is accounted for under the equity method. The balance at  
30 June represents the investment cost plus post acquisition 
changes and share in surplus or deficit of the Foundation.
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To the Trustees of Auckland City Mission 
Opinion 

The summary consolidated financial statements, which comprise the consolidated summary statement of financial position as 
at 30 June 2021, the consolidated summary statement of comprehensive revenue and expenses, consolidated summary 
statement of changes in net assets and consolidated summary cash flow statement for the year then ended, and related notes, 
are derived from the audited consolidated financial statements of Auckland City Mission for the year ended 30 June 2021. In 
our opinion, the accompanying summary financial statements are consistent, in all material respects, with the consolidated 
audited financial statements. 

Summary consolidated financial statements 

The summary consolidated financial statements do not contain all the disclosures required by Public Benefit Entity 
International Public Sector Accounting Standards (Not for Profit) Reduced Disclosure Regime. Reading the summary 
consolidated financial statements and the auditor’s report thereon, therefore, is not a substitute for reading the audited 
consolidated financial statements and the auditor’s report thereon. 

The Audited Consolidated Financial Statements and Our Report Thereon 

We expressed an unmodified audit opinion on the audited consolidated financial statements in our audit report dated 28 
October 2021. 

Other Information  

The Trustees are responsible for the other information.  The other information comprises the annual report (but does not 
include the summary consolidated financial statements and our auditor’s report thereon), which is expected to be made 
available to us after the date of this auditor’s report. 

Our opinion on the summary consolidated financial statements does not cover the other information and we do not and will not 
express any form of audit opinion or assurance conclusion thereon. 

In connection with our audit of the summary consolidated financial statements, our responsibility is to read the other 
information identified above when it becomes available and, in doing so, consider whether the other information is materially 
inconsistent with the summary consolidated financial statements or our knowledge obtained in the audit, or otherwise appears 
to be materially misstated. 

When we read the annual report, if we conclude that there is a material misstatement therein, we are required to communicate 
the matter to those charged with governance and will request that such matters are addressed. 

Trustees’ Responsibility for the Summary Consolidated Financial Statements 

The Trustees are responsible for the preparation of a summary of the audited consolidated financial statements of Auckland 
City Mission in accordance with PBE FRS-43: Summary Financial Statements. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on whether the summary consolidated financial statements are consistent, in all 
material respects, with the audited consolidated financial statements based on our procedures, which were conducted in 
accordance with International Standard on Auditing (New Zealand) (ISA (NZ)) 810 (Revised), Engagements to Report on 

Report of the Independent Auditor on 
the summary consolidated financial 
statements 

 

 

 
Chartered Accountants and Business Advisers 
Member of Grant Thornton International Ltd. 

Summary Financial Statements. Our firm performed an IT Cyber Security assessment for the Mission during the year. The firm 
has no other interest in Auckland City Mission. 

Restricted Use 

This report is made solely to the Trustees, as a body. Our audit work has been undertaken so that we might state to the 
Trustees, as a body, those matters which we are required to state to them in an auditor’s report and for no other purpose. To 
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Trustees, as a body, for 
our audit work, for this report or for the opinion we have formed. 

 

Grant Thornton New Zealand Audit Limited 

 

 

 

Auckland, New Zealand 

28 October 2021  
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