
Auckland City Mission 
Thank you for choosing to fundraise for the 
Auckland City Mission - Te Tāpui Atawhai! 
We're so grateful for your support.

You are making it possible for the Mission to 
provide life-changing services for Aucklanders 
in greatest need.

Every dollar you raise will help provide 
nutritious kai, specialist health care, 
permanent homes and a supportive 
community for people experiencing 
homelessness or poverty.

Thank you!

Fundraising ideas
How to set up an online fundraising page
How to run a fundraising event
Easy and effective fundraising tips
The difference you're making
Further ways to get involved

Inside you'll find:

for the
Guide to Fundraising



Health and Wellbeing
At the Calder Health Centre, our doctors and 
nurses provide low-cost specialist medical care 
to address the health impacts of living in 
poverty and sleeping rough.  

At the 25-bed residential detox facility in 
HomeGround, we help people break the cycle of 
addiction. 

Aucklanders helping Aucklanders

That's Our Mission

Nutritious Food
We believe there is enough food in this 
country that no-one should ever go hungry. 

We provide emergency food parcels for 
families who do not have enough income to 
put food on the table and distribute food to 
community food banks between Thames and 
Kaitaia. 

As well as providing immediate relief for 
people experiencing food insecurity, we 
partner with other agencies to research and 
advocate for lasting solutions to food 
poverty.

For more than 100 years, the Mission has 
been supporting Aucklanders in greatest 
need, with aroha and respect.

People come to us for many different 
reasons: some are sleeping on the street, 
some are battling addictions, some are living 
with physical or mental health issues and 
others are struggling to feed their families.

By raising funds for the Mission, you are 
helping to provide practical support, a 
welcoming community and hope.

Addressing Homelessness
Our goal is to make homelessness brief, rare 
and non-recurring. 

We connect with people experiencing 
homelessness and offer pathways to safe, 
permanent homes.

We provide wrap-around support services for 
the street whānau (people experiencing
homelessness), such as counselling and 
medical care to them rebuild their lives.

At Haeata, our community dining room in 
central Auckland, we serve hot meals 365 days 
a year.

We run classes and activities at Haeata, 
creating opportunities to develop new skills, 
build self-esteem and strengthen social 
connections.



Scarlett's Story

*name changed to protect client's privacy
 

Scarlett* turned to the Auckland City Mission 
for support after being diagnosed with cancer.

Scarlett's health meant that she was unable to 
work and her husband of 24 years also left his 
job to help with her recovery and care for their 
family when Scarlett was too unwell to share 
that responsibility.

With a big family to support - five children and 
two young grandchildren - the transition from 
two stable incomes to living on the benefit was 
challenging. After rent and bills were paid, any 
remaining money went towards petrol, often 
leaving little for food and essential household 
goods. 

This is what led the family to the Mission. 
Thanks to supporters like you we were able to 
help. Scarlett says receiving food parcels 
without judgement was hugely important. It 
meant each member of the family could have 
three nutritious meals a day at a time when 
money didn’t stretch that far.

At the Mission, we meet people like Scarlett 
experiencing food insecurity every day.  We see 
the injustice of families struggling to make ends 
meet simply because their income doesn't meet 
the ever rising cost of living.

Recent research shows that one in five Auckland 
families is currently struggling to put food on the 
table. Demand for our emergency food parcels 
has more than doubled since before COVID-19.

In 2021, the Mission gave out more than 64,000 
food parcels to hungry families.

Scarlett’s health has been improving, although she 
will face complications from her illness for the rest 
of her life. She recognises that her family will still 
need support from the Mission from time to time.

Thanks to people like you, the Mission will be there 
to support Scarlett whenever times are tough.

“I felt guilty that I couldn’t get my kids what 
they deserve.”

“Being able to receive help from the Mission 
was huge for me”

The difference you're making

$135 could provide an 
emergency food parcel to feed 
a family of four for four days

$30 could provide specialist 
medical care for Auckland's 
most vulnerable residents

$50 could provide 5 hot 
nourishing meals for people 
experiencing homelessness

$20 could provide 
companionship to an isolated 
elderly person, to support their 
mental and physical wellbeing 



How to set up

an online fundraising page?

It’s easy to set up an online fundraising page for the Mission. All donations are automatically 
receipted and sent to the Mission, so you don’t have to worry about collecting cash and transferring 
funds.

1. Follow the link below to set up a fundraising page. Fill out some basic details and follow the 
instructions on screen.

https://auckland-city-mission.grassrootz.com/aucklanders-helping-aucklanders/join

2. Personalise your page. Add a profile picture and share why you are fundraising for the Mission.  It 
only takes a few minutes to personalise your page, but it makes a big difference to your fundraising.

3. Exercise apps like Strava or MapMyRun can easily be connected to your fundraising page to 
provide automatic training or progress updates if you are doing a physical challenge.

4. Share the link to your fundraising page far and wide! You can share your page directly to 
Facebook, Linkedin and by email. You can even create a QR code which takes people directly to your 
page.

When sharing your fundraiser with your friends and family, tell them why you are fundraising, and 
let them know how their donation will make a difference (see pages 2&3).  
Below are a couple of points we recommend including when you share your post. 

Why did you choose the Mission?
Where can they find your fundraising page and donate?
What's your fundraising goal?

Always remember to include a link or QR code to your fundraising page!

Sharing your page



Fundraising made easy

Aim high
Set an ambitious fundraising target. It 
actually encourages people to give more! We 
suggest a target of $500 or higher for your 
online fundraiser.

Personalise your fundraising page
Add a photo and say why you are raising 
funds for the Auckland City Mission.

Make sure the first donation is a good one
This sets the bar for your fundraising page.
Approach your most generous contacts first - 
or make the first donation yourself. 

Ask everyone for support
Friends, family, colleagues! You'll be 
surprised how many people will want to 
support you. 

Get Social
Put a post on your Facebook profile, Instagram 
story or LinkedIn page, with a link to your 
fundraising page. 

Update your story
Write updates of your progress, add personal 
stories, or say when you're close to your goal. 
Share the updates on your social pages or in emails 
to your supporters.

Aim Higher!
When you get close to reaching your goal, see if 
you can motivate everyone some more by 
increasing your fundraising goal. People like a 
challenge, but they like seeing you succeed even 
more!

Get Personal
The best way to generate support is asking 
people one-on-one. Send a nice email or 
message, pick up the phone, or when you 
next see a friend, drop an ask into the 
conversation, While it takes a little longer to 
personalise your messages, it's worth the 
extra effort.

Say thanks!
Make sure you make time to say thank you to your 
supporters.

Send Reminders
Be prepared to send out a reminder to your 
networks in case it slips their mind.

Use our tried and tested tips and tricks to 
make your fundraising a breeze. 

Corporate Matching!
Approach your work or local businesses to see if
they will match some or all of your fundraising.



1. Think of an idea you think your friends, family, or co-workers would be interested in supporting. 
Decide on a time and place for your fundraiser, and set a fundraising goal. 

2.Decide how you are going to collect donation: either as cash (see page 8), through ticket sales, 
or though an online fundraising platform like Grassrootz (see page 4).

3.Register your event on our website to let us know what you're planning, and how we can help 
you succeed. Register at www.aucklandcitymission.org.nz/event-registration/ 

4.Share your fundraiser with all your networks. Get in touch for resources like a poster, social tile, 
and Community Supporter Logo. 

5.Event Day! Make sure to take lots of great photos to share. 

6.Once your fundraiser is complete, you can bank your funds through card or bank deposit. With 
online platforms like Grassrootz, the donation comes straight to us. If you have run a food or 
goods drive, you can get in touch with our distribution team to coordinate a collection or drop off.

7.Let us know how it went. We'd love to see photos and hear stories from the day.

8.Finally, don't forget to thank everyone who took part for their generous support. 

Don't forget - we're here to help.  Contact us on fundraising@aucklandcitymission.org.nz if you 
have any questions.

Organising a 

Fundraising Event

Step-by-Step Process

Fundraising events are a really important way for the local community to learn more about the 
Mission and the work we do. Whether it's a bike ride, a movie screen or a bake sale, when people 
donate to your event, they are also getting a chance to find out more about our work.

Getting together with friends or colleagues to organise a fundraising event is great fun. You'll see 
on the next page some ideas to get your started, along with a step by step guide listed below to 
make planning a fundraising event easy.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aucklandcitymission.org.nz%2Fevent-registration%2F&data=05%7C01%7CLinda.B%40aucklandcitymission.org.nz%7C2262ff916f3142a5907608daa712aacd%7Cd8bc17a910494ddd927795dd9cc26fb9%7C0%7C0%7C638005995887703403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eYDLq4akqkeBvqtMMBCwuAOQsFu0V5mfqtlerCZoOGI%3D&reserved=0


There are so many ways you could raise funds for the Auckland City Mission - Te Tāpui Atawhai.
Here are a few ideas to get you started: 

Donate your birthday

Run a marathon

Digital Detox

Bikeathon

Bake Sale

Donate your commute

A quiz night (online or at a local spot)

Shave your hair or give yourself a wacky 

haircut

Use your talents (if you’re an aspiring artist, 

why not sell your art to raise funds?)

Sleep-out for a night or weekend

Dance marathon

Clothes Swap

Fundraising ideas

Carl's Cycling Successes!
When Auckland went back into a Level 4 
lockdown in August 2021, the only way cyclist 
Carl Wells could get his hill-climbing fix was 
to cycle up the same local hill over and over 
again. He challenged himself to climb 1000 
vertical metres by cycling up and down 
Titirangi’s Atkinson Road – and his challenge 
quickly went viral, with cyclists around the 
country competing for the fastest time.

“While the challenge brought joy (and pain) 
to the cycling community, it was impossible 
not to acknowledge the suffering the 
lockdown brought, unequally, to our 
community.”

A long-time supporter of the Auckland City 
Mission, Carl set up an online fundraising page 
aiming to raise $5000 for Aucklanders in 
need. He shared his challenge and the 
fundraising page widely with his networks, 
kept everyone updated on the progress of the 
challenge, got media coverage and reached 
out to local businesses for sponsorship and 
prizes – all of which helped to ensure his 
fundraiser was a huge success. In total, Carl 
raised an incredible $5402 for the Mission!



Making your Donation
If you have collected cash donations, the easiest way to forward your funds to us is through bank 
deposit or bank transfer:

ASB Bank Account Name: Auckland City Mission
ASB Bank Account Number: 12 3011 0520064 00
Particulars: Your last name or organisation’s name
Code: Your donor ID
Reference: Donation

Card donations can be made online at www.aucklandcitymission.org.nz/donate/

If you have run a food or goods drive, you can drop your collection at our Distribution Centre at 
15 Auburn Street, Grafton.  Alternatively, get in touch with our Distribution team to arrange for one of 
our drivers to pick up your collection: distribution@aucklandcitymission.org.nz or 09 377 4322.

Receipting
Any charitable donation over $5.00 in New Zealand is eligible for a tax rebate. 

Donations made through Grassrootz online fundraising pages will automatically be receipted and 
sent to the donor.

If your donors would like a receipt for a cash donation, please record their names, emails or postal 
address, and the amount they have donated. When you bank your donation, email us this list, and 
we will issue a receipt for them. 

Please note, that tickets for events or raffles, auction purchases and sponsorship do not qualify for 
tax receipts under New Zealand taxation laws. 

Our Top Event Tips
Reach out to local businesses: 
For larger fundraisers, you may want to reach
out to local business for support, or to set up a
donation matching scheme. Let us know in the
registration form.

Use our resources:
Get in touch for poster templates, social tiles, 
and a community supporter logo to help 
promote your event.

Promote, promote, promote!
Your community needs to know what you are
doing in order to support you! The number of 
people you can reach from a simple social post 
or email might surprise you.



Volunteering
Volunteering in one of our many services 
gives you a chance to experience first-hand 
how your support is making a difference.

Sign up to our volunteering platform at:

How else can I help the Mission?

Food Drives - Feed it Forward
Feed it Forward for Aucklanders in need by 
organising a food drive in your workplace, 
school or community group. You can organise a 
food drive any time of year.  Check out our free 
online resources and register at:

Become a regular donor
Regular donations are the lifeblood of our 
organisation. By committing to a regular 
donation you are helping us plan for the future 
and provide essential support for people in 
desperate need, all year round. Find out more 
about becoming a regular donor at:

Get in touch

Thank you for generous support!
Auckland City Mission is a registered donee organisation.

Charities Registration #: CC22938 lRD/GST #: 10-007-771

www.aucklandcitymission.org.nz

09 303 9209

fundraising@aucklandcitymission.org.nz

instagram.com/aucklandcitymission

facebook.com/CityMission

We'd love to hear from you! Get in touch with us using the contact information below.

www.aucklandcitymission.org.nz/support-us/
volunteer/

www.aucklandcitymission.org.nz/support-us/
donate-food/

www.aucklandcitymission.org.nz/donate


