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We have been through an inordinate amount of change in recent 
times, and as I reflect on one year as Missioner – Manutaki, 
I feel deeply honoured and blessed to be the one that leads 
Auckland City Mission –  Te Tāpui Atawhai  

I am immensely grateful for the remarkable work that the 
Mission team does each day, for their passion and commitment 
to supporting people when they truly need it the most. And to 
you, our supporters – without your continued generosity our 
work would not be possible. 

We are so grateful to have settled into our new building – it is 
such a beautiful space. As I write, the HomeGround apartments 
have their first tenants, and some of our staff who were working 
from home due to Covid restrictions have returned to the office. 
The first half of 2022 has certainly been unusual, but despite all 
of the challenges that COVID-19 has thrown at us over the last 
few months, we have continued to support those who need our 
help as best we can. 

When I first joined Auckland City Mission nine years ago, we 
were distributing 10,000 food parcels a year. Last year, that 
increased six-fold to more than 60,000 food parcels. In 2022, 
we are distributing an average of 1,200 food parcels a week, 
which puts us on track to reach an unacceptable record.

With the onset of winter, the struggle to keep warm will be an 
additional challenge for many families and individuals struggling 
to afford necessities – such as food, shelter, and access  
to healthcare.

It has been a tough couple of years for all of us in Auckland, 
but particularly this winter as we feel the ongoing impact of 
COVID-19 and the rising cost of living. It is especially challenging 
for single-parent families. Our Food Security team tell me they 
have been providing food parcels to several single-parent 
households who are just so grateful to have somewhere they 
can go for help when the household income is not enough to 
feed their children.  

I want a reality where our services are no longer necessary.  
The current situation in Aotearoa is reprehensible, but I maintain 
hope that Kiwis will become increasingly conscious of the dire 
circumstances a wider section of society now faces. 

The solutions are complex, with many underlying structural 
drivers that need to be addressed. And, for meaningful change 
to happen, New Zealanders must collectively demand a stop to 
the traps that keep people living in poverty. 

Together, we can, we must, and we will.

 
Noho haumaru,  

Helen Robinson
City Missioner / Manutaki

After years in the making, HomeGround is finally open. All HomeGround photographs are credit of Alex Wallace. 



The impact of COVID-19 on Food Security
 The demand for food parcels has increased significantly since COVID-19 found its way to Aotearoa. We now 
distribute more than three times the food parcels as we did before lockdowns began. To compare numbers in 
recent years: in March 2022 we distributed 4,910 parcels. This was up from 4,326 in March 2021 (which was 
when Auckland moved briefly back to Alert Level 3); 1,966 parcels in March 2020 (when New Zealand first 
when into lockdown) and 1,541 parcels in March 2019.

The impact of COVID-19 has resulted in a new level of need for food in Tāmaki Makaurau – and this  
‘new normal’ has remained fairly consistent over the past two years. 

“During the Omicron outbreak, again we saw the need for food increase. As we move into winter, we  
expect that there will continue to be a higher demand,” Auckland City Mission’s Food Security Manager  
Micaela van der Schaaf says. 

Meanwhile, around half of the Food Security team have been affected by the virus themselves and have had to 
take time off work to recover. 

“Operating under COVID-19 restrictions has certainly been challenging, because we can’t deliver our 
service in the way we’d like to. We really look forward to being able to engage with people again and be more 
welcoming,” Micaela says.

Towards zero hunger

The Kore Hiakai Standard  
Food Parcel measure 
In July 2021, Kore Hiakai officially launched a set of recommendations for the 
food bank sector of New Zealand that included a definition of a ‘Standard Food 
Parcel.’ Kore Hiakai is a collective of six social service agencies who joined 
forces, including the Auckland City Mission. 

The recommendations included introducing a common measure to help 
determine the volume of food needed to support our communities through food 
parcels, as well as the nutritional content of the food provided. This followed on 
from Kore Hiakai’s research into food parcels in New Zealand, which showed 
that the definitions and contents of food parcels varied greatly across the  
34 organisations surveyed around the country. 

Kore Hiakai recommends that a ‘Standard Food Parcel’ is complementary to 
what kai a family may already have in their household or discretionary money  
in their household budget. It is a temporary response to an immediate need. 

Kore Hiakai was not asking organisations to change their practices but to 
measure their current practice using the Aotearoa Standard Food Parcel 
Measure (ASFPM). 

Here at the Mission, we were one of the first organisations to implement the 
ASFPM, by making some minor adjustments to our food parcels. We see the 
ASFPM as a useful way for our sector to check that we are all providing the most 
nutritional value we possibly can to the people we serve, within the resources 
that are available to us. The Mission continues to support other community 
organisations by sharing our experience in this area.  

Read more about Kore Hiakai at zerohunger.org.nz

The rising demand for food

Volunteer contribution
From packing food parcels to sorting donated items, volunteers are a very important part of Auckland City Mission 
–  Te Tāpui Atawhai and provide a massive contribution to the work that we do. We would like to thank and 
acknowledge each volunteer that has given their time and expertise to help us. 

If you would like to become a volunteer, please register at: aucklandcitymission.org.nz/support-us  
Individuals, community groups and corporate groups are welcome!  
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Aotearoa Standard

The number of ASFPM Food Parcels 
distributed by our services and 
partners in March 2022 was 4,910.

This equates to food for 19,640 
people, three meals a day for four 
days. We also supplied additional 
donated food to 50 Foodlink partner 
organisations. 

Measure:

4 people x 3 meals for 4 days

at 80% of the standard

NZ nutritional intake.
While some have recovered from the last few years, too many 
Auckland families are still living without enough food. 

 
 

Kelly’s story
Kelly* and her four children had been living with her mother so 
that Kelly could care for her. After her Mum passed away, Kelly 
had no option but to relocate to a different city to take up the 
emergency housing offered to her by Kāinga Ora in Auckland. 

With no local family or friends for support, Kelly turned to 
Auckland City Mission for help. The Mission’s Food Security team 
soon realised Kelly not only needed food but also clothing for her 
children. 

“I found solace in the Auckland City Mission. Not only was food 
given when we were hungry, or clothes given when it was cold or 
the children grew, the warmth, kindness, and encouragement to 
move in the right direction from the staff at Auckland City Mission 
has helped us a great deal. I am forever grateful,” Kelly says.

Mission staff were encouraged by Kelly’s motivation to improve life for her children. 

After Kelly mentioned how much she wanted a job, the Mission connected her with an agency that supports people 
in challenging circumstances seeking employment. Kelly now has a permanent part-time job and has turned her 
focus to getting out of emergency accommodation. 

Kelly still visits the Mission occasionally, but is confident that she won’t need our help in the long-term – she is well 
on her way to finding her feet.
*Name changed to protect client privacy.



Mission updates

HomeGround
Supportive Housing – it works!
As part of the commitment of Auckland City Mission – Te Tāpui Atawhai 
to provide pathways to permanent housing, we offer support services to 
tenants of the HomeGround apartments. 

The Supportive Housing team’s purpose is to help tenants sustain 
permanent housing through planned support. This includes working 
together with each person to set and achieve goals, access health and 
social services, live independently and contribute to the HomeGround 
community. Whether someone is working towards having better physical or 
mental health, harm reduction, becoming employed or reuniting with their  
family, the team supports each person on their own journey. The focus of 
supportive housing is on creating the greatest degree of empowerment and 
independence for each of the 80 HomeGround tenants.

Haeata
The Haeata community dining room continues to support people 
experiencing homelessness by providing a nutritious meal 
each day, despite the challenges of working with COVID-19 
restrictions. 

When the Mission first moved into HomeGround, Haeata was 
able to offer its usual sit-down hot meal service by limiting the 
number of people in the dining room at any one time. Then, when 
Auckland was at the Red traffic light setting, Haeata was unable 
to offer a sit-down meal service but continued to offer a packed 
meal to takeaway. Around 200 takeaway food bags were given 
out to street whānau each day, seven days a week. The Haeata 
team set up a table at the entrance to HomeGround where the 
bags could be collected safely. At the Orange traffic light setting, 
the team were thrilled to be able to open the dining room again. 

While some of the Haeata staff have been affected by the virus 
themselves and have had time off work to recover, they were glad 
to have made the decision to split the team into two separate 
shifts, which helped to limit transmission and keep everyone safe. 

Calder Health Centre
Dealing with the impact of Omicron has kept our health services 
team very busy over the last few months. While some of the 
restrictions have meant that staff can’t do their normal work in the 
way they usually would, there have been some positives too.

“It has increased our relationship with street whānau because 
we have worked in a more co-operative way with other services. 
For example, when Haeata, our community dining room, was able 
to open, our Calder Health Centre team would speak to people 
waiting in line about testing and vaccinations. It gave us the 
opportunity to proactively engage with our street whānau about 
their health. We have vaccinated and swabbed a huge number 
of our street whānau and that has been a unique opportunity 
for us to engage. Overall, having the chance to work with people 
in different ways has been incredibly positive,” the Mission’s 
Manager of Health Services Gilli Sinclair says.

The Calder Health Centre team are enjoying their new space at 
HomeGround, and the feedback from patients has been very 
positive. “We’ve been so busy that we haven’t really had the 
chance to revel in it, but we do love it and patients think it’s 
amazing – it’s a beautiful building,” Gilli says.

Te Whare Hīnātore
Te Whare Hīnātore residential service for women has  
moved to a new home. The kaupapa Māori service was created  
in response to the need for wāhine who were homeless to  
have a safe space to live and access therapeutic services.  
Previously, Te Whare Hīnātore was located in an apartment-style 
building where it wasn’t possible to open the windows or easily 
step outside for fresh air – which made dealing with COVID-19 
restrictions particularly challenging. In its beautiful new  
city-fringe location, Te Whare Hīnātore is now located in a  
building that is more like a house than an apartment block.  
The raukura (residents) can open the windows, go outside onto 
the grass and even have the opportunity to plant a garden.  
“Our team are thrilled to be able to offer wāhine an even better 
service and a better connection to the earth, as part of their 
therapeutic programme,” Te Whare Hīnātore Manager  
Kim Laurence says.  

HomeGround from Hobson Street. 

Haeata staff and volunteers have continued to provide food 
seven days a week. 
 

The Calder Health Centre has been at the forefront of 
the Mission’s response to Omicron. Te Whare Hīnātore Manager Kim Laurence.

 

HomeGround’s public laneway connects Hobson and Federal Streets. 

Tenants have begun moving into the 80 beautiful apartments. 

The resilience

of wāhine 

On International Women’s Day,  
8 March, we acknowledged the  
strength of wāhine around the  
world and particularly in Aotearoa.  

The Auckland City Mission –  
Te Tāpui Atawhai focuses on 
empowering women with emotional 
support, housing, healthcare services, 
food security and more but we cannot 
do it alone. Together, we must strive  
to make Aotearoa a more equitable 
place for all.

To acknowledge the day, we invited 
people to join a webinar with  
Manutaki Helen Robinson and GM Māori 
– Kaiwhakahaere Matua Joanne Reidy 
about the resilience of wāhine living  
in poverty in Aotearoa. If you missed it, 
you can view the recording on YouTube:  
youtube.com/watch?v=2sMZhXnGZ0M

Kaiwhakahaere Matua Joanne Reidy and Manutaki 
Helen Robinson joined in kōrero to acknowledge 
International Women’s Day.



Auckland City Mission is extremely grateful to Mercury, who are 
generously supporting us with electricity costs for two years 
at HomeGround, so money that would have been spent on 
electricity can be used elsewhere. 

Mercury General Manager Customer Craig Neustroski says:  
“We share common goals and values with Auckland City Mission 
around supporting vulnerable communities with long-term 
solutions, so we’re thrilled to bring this partnership to life.

“We’re looking forward to working closely with the team on other 
initiatives which provide sustainable value to the community.”

Powering up HomeGround

Aucklanders
helping
Aucklanders

Mr. Morris
Renowned chef Michael Meredith and the fabulous team at the 
award-winning Auckland restaurant Mr. Morris recently hosted 
three dine-by-donation dinners to raise funds for the Auckland 
City Mission. All three dinners sold-out and we raised $16,206.

ReMake Challenge
During April and May, we invited people to flex their creative 
upcycling talents and support the Mission’s work in a different 
way, by taking part in the ReMake Challenge. Participants were 
asked to buy an item from one of the Mission’s four Op Shops, 
upcycle it into something fabulous, and share their creation on 
Instagram, with the chance to win prizes donated by generous 
businesses. Thank you to everyone who took part! Take a look at 
our Instagram page to see some of the beautiful items that were 
created.  

Chef Michael Meredith has been busy supporting the  
Mission with hosted dinners at Mr. Morris and will soon  
join other top chefs at the Cook-Off.

The team at New World Southmall with their community’s 
Family2Family collection.

Michael Meredith is joining Gareth Stewart for the Cook-Off  
in June. The Cook-Off is an annual fundraiser, which brings  
together top chefs and business leaders to prepare a delicious  
three-course meal for 150 Mission guests, many of whom are 
currently experiencing homelessness or struggling to put food 
on the table. For this year's Cook-Off, our business leaders have 
raised more than $200k for the Mission’s food services and  
we’re looking forward to seeing their culinary skills in action  
on the night.

Cook-Off

Gavin Smith (Alsco) and Vittoria Shortt (ASB) at last year’s  
Cook-Off.

Students at Diocesan School for Girls braved stormy weather 
and flash floods last term to collect much-needed food for our 
emergency food parcels. The Community Service Council and 
House Prefects worked tirelessly to run the annual food drive, 
giving talks in assemblies, dressing up in house colours, and 
collecting an impressive 5,923 non-perishable food items during 
the week. A huge thank you to the Diocesan community for your 
generosity and invaluable ongoing support for the Mission!

Diocesan food drive

Isobel and Troiden at our Karangahape Road Op Shop  
getting ready for the ReMake Challenge.

Splore
For the past three years, Splore Music Festival has given out 
complimentary tickets, and encouraged the recipients of them  
to donate to the Mission instead.

This year was no different, despite the festival being cancelled 
because of COVID-19 restrictions.

We want to acknowledge how difficult the last two years have 
been for the events industry and pass on our greatest thanks to 
Splore for their continued support and generosity.

Auckland Marathon
Run the City with the Auckland City Mission on 30 October. 
Join our team of runners and walkers for the 2022 Barfoot and 
Thompson Auckland Marathon and raise funds for the Mission’s 
life-changing work with Aucklanders in desperate need. 

We’ll support you every step of the way to meet your fundraising 
goals – with easy fundraising advice, opportunities to visit and 
volunteer at HomeGround and a fabulous Mission running shirt! 
We’ll be there to celebrate with you at the finish line.

There’s a distance to suit everyone and we have 30 free places  
for fundraising superstars. Find out more at:  
aucklandcitymission.org.nz/support-us/fundraise-for-us

Bequests
One of the most beautiful things a person can do is leave a gift to 
the Mission in their Will. It’s a special way to make a difference to 
your community for years to come as well as a powerful way to 
support our work and help us keep providing help to people who 
really need it. You can call Mike Roke on 021 159 4826 or email 
Mike at mike.r@aucklandcitymission.org.nz to learn more. 

Trust & Foundations
We are grateful to all Trusts and Foundations who support the 
Mission’s work. Thank you to the following Trusts and Foundations 
who recently made grants to the Mission for their ongoing 
commitment to supporting Aucklanders facing complex hardship.

- The Masfen Foundation

- The Trust Community Foundation

- NH Taylor Charitable Trust

The Mission’s street whānau team at the finish line.

Daniel Payne finishes the full marathon.

A big thank you to New World and their shoppers for supporting 
the Family2Family appeal. In early May, New World stores  
around the country invited their customers to fill a bag with  
non-perishable food items, to help families facing food insecurity.  
These donations went to food banks around the country – 
including ours! On top of customer donations, New World made 
generous cash and food donations of its own, for which we are 
hugely grateful. A big thank you to New World for helping us to 
help Aucklanders facing food insecurity. 

New World Family2Family   

Diocesan School students at their food drive collection. 



Teri Styles at the Mission’s Boston 
Road food service.

Auckland City Mission is a registered donee organisation.  
Charities Registration #: CC22938 lRD/GST #: 10-007-771

Where are you from? Where do you whakapapa to? 

Kia ora e te whānau. Ko Teri tōku ingoa. I grew up in Tāmaki Makaurau. I whakapapa on my  
dad’s side to England as he moved here as a child, and on my mum’s side to England, Scotland 
and North America. I am a registered dietitian and before working at the food bank I worked for 
two different DHBs in the community, doing home visits. I applied for my role at the food bank  
as I could see that some people’s health issues were caused by the difficulties they had  
accessing food.   
 
How long have you worked at the Mission? 

I have worked at Te Tāpui Atawhai for just over a year.  
 
What does a Senior Practitioner in Food Security do? What does a ‘typical’ day involve? 

As the Senior Practitioner at Boston Road, I support our team leader Moana, and cover for her if 
she is off-site or on leave. I complete phone assessments with whānau needing food parcels and 
am available for the team to discuss any complex cases. Another part of my role is monitoring our 
Food Service email and liaising with external agencies that need kai for their clients. An unofficial 
part of my role is also baking treats like cookies or apple crumble slice for the team (when I have 
the time).  
 
What is a challenge you face working at Auckland City Mission?  
 
A challenge is having to face the reality of food insecurity in our city every day. Listening to the 
struggles our whānau are going through to access the kai they need can be overwhelming.  
It’s hard to accept that people in Aotearoa are going hungry every day. 
 
What is your favourite thing about working for the Auckland City Mission? 

My favourite thing is that the value of manaakitanga is embedded in all our practices, whether 
it’s working with whānau or other staff. Every day at mahi I feel valued in some way, and I hope 
to make whānau coming through to the food bank feel the same. I also love that I get to bring my 
rescue greyhound (Momo) to work once per week.  
 
At the end of each day, I hope that… we will live in a future where whānau in Aotearoa can all 
have access to the food that they need to fulfil their cultural, social and health needs. 

facebook.com/CityMission

instagram.com/aucklandcitymission

P 09 303 9209

E fundraising@aucklandcitymission.org.nz

Meet Teri Styles,

Give a gift today to help

support the people in our

community in desperate need.

How to donate...

Bank deposit:  Acc no: 12-3011-0520064-00 
REF 1: WA23 
REF 2: Donor ID or Surname             
REF 3: Donation

Phone:  (09) 303 9209

You can make one-off or regular 
donations to the Mission online:

aucklandcitymission.org.nz

Senior Practitioner – Food Security


