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For more than a decade, the Mission Board, staff, architects, 
builders, tradespeople, funders, manufacturers, artists (and 
many others) have been working together with the greatest of 
care and attention to bring HomeGround into existence. The 
building now complete, this long-held dream has finally become 
a reality. 

Now, the Mission is able to support those who need it most 
in a way that was not previously possible – with the dignity 
and respect we all deserve, reflected not only in our human 
connections and conversations, but in the surroundings as well. 

The services we provide are simply so important, and their 
provision is our work and our purpose. Many, many people 
need the services we offer, and their health and wellbeing is 
dependent on us for the provision of food, homes, support  
and health care. For many we support we are the last and  
only option.  

As we enter this third wave of the pandemic, we are working to 
ensure the Mission team can continue to safely provide these 
services. To the best of our ability we will continue, and together 
with courage, care and humour, we will simply work our way 
through each situation and challenge as it comes along.  
Over the last two years we have gained knowledge, expertise 
and wisdom in how to respond – both in the short term and in 
the long haul.  

Auckland has shown us time and time again – it will support  
us, and even at times hold us, as we will hold and support  
each other. Thank you Auckland.

Ngā mihi maioha,

Helen Robinson
City Missioner / Manutaki

Otene Hopa speaks at the HomeGround blessing ceremony.



New beginnings
In a year like no other, despite unprecedented delays, on Christmas Eve practical completion of the 
HomeGround building was achieved and the keys were officially handed over to our Manutaki. 

Developed to be a welcoming, warm and safe space to all who walk through its doors – whether an 
apartment resident or a neighbour passing through – good-quality, attractive materials and furnishings 
help instil a sense of dignity and pride in all who step inside the building.

We are now well underway with training our staff members and introducing them to the space – and before 
you know it, we will be able to welcome you too.

Blessing the building
We gathered at dawn along with representatives from Ngāti Whātua Ōrākei to bless Auckland’s new building;  
to awhi the wairua of this special place in the heart of Tāmaki Makaurau, and to speak its name into being. It has 
been a vision more than a decade in the making, with hundreds of thousands of hands having worked tirelessly 
and courageously to make that vision a reality. 

From architects to builders to engineers and many, many others who worked behind the scenes, to those who 
raised the money, to the staff of Te Tāpui Atawhai, and the people of Auckland… the list is long, but you each 
know who you are and we genuinely, and deeply, thank you.

“No matter who a person is, when they 
walk through the doors [of HomeGround] 
they will be greeted with aroha and in 
a way that keeps their mana intact and 
makes them feel safe and assured.” 

– Front of House Manager, Kylie Tipene. 

Manutaki – City Missioner Helen Robinson speaks at the blessing of HomeGround.

HomeGround now open!

Haeata
The new and improved Haeata is a bright and spacious place for people to gather and enjoy a hot, nutritious 
morning meal as well as a takeaway bag of food for lunch. The kitchen is open seven days a week and has 
the capacity to feed over 300 people a day! 

There are indoor and outdoor seating options, both of which provide a space for Mission staff to connect 
with clients, to check how they are and find out if they need any specific support on any given day. All of the 
doors open which, when combined with the community spaces, creates a big, welcoming area. 

The rooms on the lower floor of the restored Prince of Wales hotel  
are all named for indigenous plants known for their healing properties 
including: Koromiko, Makomako, Karamū, Mamaku, and Ngaio. These 
rooms will be spaces for staff to meet with clients.

People sit for morning tea in Haeata at HomeGround.

Did you know...?

Koromiko.



Auckland’s Angels
Although lockdown restrictions meant that many workplaces and 
communities were unable to organise food and gift collections 
as normal, we are so grateful to all those organisations who still 
chose to share some Christmas magic with families in need by 
setting up an Auckland’s Angels online donations page.  
Thanks to your generosity, there were presents under the tree 
and a festive meal on the table for thousands of Auckland families 
who would otherwise have gone without this Christmas.

Fill the Blues bus
This year, the Blues rugby team got on board to help collect 
food and gifts for our annual Food and Gift Service. The team 
put the call out to the Blues community for support, and in early 
December, they hit the road collecting thousands of donations 
from across Tāmaki Makaurau. A special thank you to Barfoot & 
Thompson, the Chemist Warehouse, Mediaworks, Wahu toys, and 
Zuru toys for their very generous support!

Avondale Librarian Seini with the library collection point.

Commercial Bay gift wrapping
During the two weeks leading up to Christmas, a gift-wrapping 
station was set up at Commercial Bay for those not so wrapping 
inclined. Staffed by volunteers, Mission and Commercial Bay 
staff, they wrapped hundreds of presents, raising over $1,800 
for the Mission’s Christmas Appeal. Thank you so much to our 
volunteers, and to the community who gave so generously, as well 
as to Commercial Bay for having us! 

The Blues helped collect thousands of presents.

Volunteer gift wrappers stationed at Commercial Bay.

Christmas at the Mission

Gift Service

Food and

In the days leading up to Christmas, 
alongside our partners – Eden Park, 
Manurewa Marae, MUMA, Papakura 
Marae, and VisionWest Community 
Trust – and with your support, we 
distributed food parcels and gifts to 
tens of thousands of people who  
would have otherwise gone without 
over the festive season. 

We reinstated a phone booking 
service so that people did not have  
to queue for food and gifts, reducing 
the necessity of early morning queues 
as well as the possibility of any 
community transmission. This year 
we also introduced rolls of wrapping 
paper to the parcels so that parents 
could wrap the gifts for their tamariki 
themselves.

Massive shout-out to Tegel who 
donated thousands of chickens for  
the Christmas Food Parcels, as well  
as The Warehouse for their support 
through the Be the Joy campaign.

Unholy Night
Talented local musician Louisa Nicklin released a new single 
‘Unholy Night’ just in time for Christmas. Written over lockdown, 
it is about the loneliness that people often face at such a festive 
time of year – and all Bandcamp proceeds from the song are going 
towards the Mission. 

Thank you Louisa!

Mission Christmas Day Lunch 
with Nando’s
On Christmas Day, our friends at Nando’s provided an incredible 300 hot 
takeaway meals from their Queen St and Manukau locations on Christmas Day. 
The Mission team was on hand to provide support throughout the day and  
offer gifts for tamariki. There were smiles (behind the masks) all around!  
Thank you Nando’s.

Bryne (right) poses with the walker that he used as he walked around the city.

Bryne Gregory – 25 days of Christmas
Two years ago, Bryne Gregory found himself on the steps of the Auckland City 
Mission, suffering from depression and other health issues. This Christmas, he 
raised more than $100,000 for the organisation that is helping him turn his life 
around.  

On 1 December Bryne walked 1km and every day, he added an extra kilometre 
to his walk around central Auckland, building up to an impressive 25km walk on 
Christmas Day.  

“My body was pretty sore by Christmas Day. I am on a walking frame, waiting 
on hip surgery and shoulder reconstruction, but I did not let that slow me down! 
The support I got from the lovely people of Auckland kept my spirits high.”

10,930
food parcels distributed 
throughout December.

379
Christmas Day lunches.

36,000
Christmas gifts given  

to tamariki.

Our impact in numbers



When Auckland went back into a Level 4 lockdown in August, the 
only way cyclist Carl Wells could get his hill-climbing fix was to 
cycle up the same local hill over and over again. He challenged 
himself to climb 1,000 vertical metres by cycling up and down 
Titirangi’s Atkinson Road – and his challenge quickly went viral, 
with cyclists around the country competing and raising more than 
$5,400 for the Mission.

Lockdown made me do it!

Aucklanders
helping
Aucklanders

Federated Farmers Gisborne President Toby Williams wanted 
to do something practical and helpful for the many Auckland 
whānau struggling because of COVID-19. So, he called on the 
farmers and growers of Federated Farmers to donate in support 
of the Auckland City Mission’s food services.  

“I was asking farmers to ask themselves – can you help out 
another Kiwi today? It was an opportunity to help someone feed 
their family, like farmers and growers do!”

Together, Federated Farmers members donated more than 
$69,000 to the Mission, which will go towards providing 
emergency food parcels for families in need. A huge thank you 
to the farming community for your generosity this Christmas and 
your mahi every day to provide food for the people of Aotearoa.

Farmers Feed Families 

Marathon wrap-up
We’re so thrilled the months of training and fundraising  
our runners endured ended in a successful race day!  
After postponements and various restriction levels, our team  
of 30 runners ran the Auckland Marathon on 23 January,  
raising more than $23,000 to support the work of the Mission.  
Thank you to all who ran on our behalf!

Emile waves as she walks the 11km traverse.Toby Williams, Federated Farmers Gisborne President.

FLUF World x  
Auckland City Mission
In early January, two worlds collided in the best kind of way – and 
more than $1,000,000 has been raised for Auckland City Mission! 
We are simply blown away by the generosity of the community.  
Special FLUFfy thanks to Brooke Howard-Smith, Non-Fungible 
Labs, and Beyond VR for introducing us to a whole new world – 
and for making this happen.

We are grateful to all Trusts and Foundations who support the Mission’s work. Thank you to the following 
Trusts and Foundations who recently made grants to the Mission for their ongoing commitment to supporting 
Aucklanders facing complex hardship.

-  Sir John Logan Campbell Residuary Estate

-  ProCare Charitable Foundation

-  Joyce Fisher Charitable Trust

-  The Estate of Ernest Hyam Davis & The Ted and Mollie Carr Endowment Trust

-  ADM

-  The Lion Foundation

-  J A Redwood Charitable Trust

-  Selwyn Foundation

Flufs outside of HomeGround.

Trusts & Foundations

Is your tax rebate going  
to waste?
Did you know that each donation you make over $5 to the  
Mission is eligible for a 33% rebate from the IRD? Roughly 60%  
of New Zealand donors don’t claim their donation rebates.

The process as it stands is manual and time consuming, which is 
why we’ve partnered with Supergenerous to make this process 
hassle free – so you don’t even have to deal with the IRD.

All you need to do is sign up on their website and they’ll collect 
receipts for all the charities you give to, manage the claim through 
the IRD and send you updates along the way – you can just sit 
back and relax while they do the hard work.

Make your generosity go further. Register in March and 
Supergenerous will donate $5 to the Mission for every new donor 
who signs up. Go to supergenerous.co.nz to sign up and use the 
promo code: sg5-AUCK225.

Daniel celebrates after completing the gruelling full marathon.

Our marathon participants with their charity superstar medals!

Our impact in numbers 2021

104
people cared for in emergency 
transitional accommodation at 

James Liston Hostel.

49,063
sit-down meals provided at our  

community dining room, Haeata.

17,412
total hours volunteering.

481
drug and alcohol assessments.

237
home visits to isolated older people.

63,409
food parcels distributed to  

individuals and families.

1,243
COVID-19 vaccinations given  

since August 2021.

26,570
takeaway meals provided from  

Haeata during lockdown.



Recent changes to cheque donations
All New Zealand banks have now stopped processing cheques.  
To find out how you can continue to support the Mission please  
call us on (09) 303 9209 or visit our website.

What is your favourite thing about working for the  
Auckland City Mission?

The privilege of being able to contribute something, no matter 
how small, to the wellbeing of another human. This sounds a bit 
like saviourism, but the goal is to walk alongside someone, not in 
front or over the top of them – and that’s why I keep coming back 
to work each day. It doesn’t feel like work. It feels like collectivism 
in action. Manaakitanga, whanaungatanga, and rangatiratanga – 
with people, not to.

At the end of each day, I hope that…

…anyone we have interacted with feels seen, feels heard, feels 
worthy and feels human. This will be my legacy, the way I have 
treated people – not how much money I have in the bank or the 
things that I own.

 

Samara Tohilima, Practice Lead – Street to Home

Auckland City Mission is a registered donee organisation.  
Charities Registration #: CC22938 lRD/GST #: 10-007-771

How long have you worked at the Mission?

I started during the Christmas service at Eden Park in 2018 as a 
casual for the holidays, then returned on a permanent contract in 
February 2019 because I was completely enamoured.

What does a Street to Home Practice Lead do? What does a 
“typical” day involve?

A typical day for us starts together and ends together with waiata 
and karakia to set the tone. In between, I will be doing anything 
from providing professional advice and guidance to fellow 
keyworkers, to walking the pavement and supporting Front  
of House.

Social and emergency housing referrals, providing whānau 
manaakitanga and support with tenancy sustainment, liaising with 
outside organisations like DHBs and MoJ – the list goes on.

What is a challenge you face working at Auckland City Mission?

The support that we want to provide is often limited by the 
parameters that we need to work within. These parameters are 
to keep everyone safe, but kei te pai it just means we have to get 
creative with the way we do things sometimes.

facebook.com/CityMission

instagram.com/aucklandcitymission

P 09 303 9209

E fundraising@aucklandcitymission.org.nz

Meet Samara Tohilima,

Give a gift today to help

support the people in our

community in desperate need.

How to donate...

Bank deposit:  Acc no: 12-3011-0520064-00 
REF 1: TA22 
REF 2: Donor ID or Surname             
REF 3: Donation

Phone:  (09) 303 9209

You can make one-off or regular 
donations to the Mission online:

aucklandcitymission.org.nz

Practice Lead – Street to Home


